FPT ONLINE SERVICES THE SOCIALIST REPUBLIC OF VIETNAM

JOINIL STOCK COMEANY. Independence - Freedom - Happiness
+h
No.: Ub 226 FOLBTT Ho Chi Minh City, 401242026
CHANGE IN PERSONNEL

To: Hanoi Stock Exchange
Pursuant to Resolution No.(8#6IF0/N6-Hpardated #4/.9./2026 of the Board of

Directors of FPT Online Services Joint Stock Company, we hereby announce the
change in personnel of FPT Online Services Joint Stock Company as follows:

In case of appointment:

Mr. Tran Hai Linh

Former position in the Company: No position held in the Company.
Newly appointed position: General Director.

Term of appointment: 03 years.

Effective date: September 21%, 2026.

In case of dismissal:

Mr. Ngo Manh Cuong

Former position in the Company: General Director.

Position after dismissal: No longer holds the position of General Director.

After the dismissal, Mr. Ngo Manh Cuong is no longer an internal person of the
Company.

Reason for dismissal: Completion of the term.
Effective date: September 215, 2026.

This information was published on the Company's website on September 21,

2026 at the following link: https:/fptonline.net/
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FPT ONLINE SERVICES THE SOCIALIST REPUBLIC OF VIETNAM
JOINT STOCK COMPANY Independence - Freedom - Happiness

No.: .. 0826, /FO/NQ-HPQT Ho Chi Minh City, ...e41.. Seplenher, 2026

RESOLUTION OF THE BOARD OF DIRECTORS
FPT ONLINE SERVICES JOINT STOCK COMPANY

BOARD OF DIRECTORS

- Pursuant to the Law on Enterprises 2020, as amended and supplemented by Law
No. 76/2025/QH15;

- Pursuant to the Charter of FPT Online Services Joint Stock Company as duly
adopted,

- Pursuant to the Minutes of the Board of Directors Meeting No.
.0k 6/FO/BB-HDQT dated A1/9/2026.

RESOLVES:

Article 1: To appoint Mr. Tran Hai Linh as the General Director of FPT Online
Services Joint Stock Company for a term of 03 (three) years from
September 21%, 2026 to September 20, 2029.

Article 2: Mr. Tran Hai Linh shall have the rights and obligations in accordance with
the Law on Enterprises, the Charter of FPT Online Services Joint Stock
Company, and other applicable laws and regulations.

Article 3: Members of the Board of Directors, the Board of Supervisors, the Board of
General Directors of FPT Online Services Joint Stock Company, Mr. Tran
Hai Linh, and relevant departments and individuals shall be responsible for
implementing this Resolution.

Recipients: ON BEHAL @F THE BOARD OF DIRECTORS
- As stated in Article 3;

- Archives: Admin, HR.
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