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OVERALL INTRODUCTION 
Company name FPT ONLINE SERVICE JOINT STOCK COMPANY 

Trade name FPT Online Joint Stock Company 

Abbreviated name FPT Online JSC 
Ch-,tercapltal 184712750000VND 

Enterprise Registration Ho Chi Minh Ct!y Department of Planning an<I 
Certificate Investment first issued on June 21, 2007 and 16th 

change on November 6, 2023 

Tax code 0305045911 

Head office 6"' Floor. Exchange Tower, No. 1 Nam Ky Khot Nghia 
Street, Nguyen Thai Binh Ward, District 1, Ho Chi 
Mmh City 

Branch 10" Floor, Building C. FPT Tower. No. 10 Pham Van 
Bach. 01ch Vong Ward, Cau Giay District, Hanoi City 

Tel. +848 7300 9999 

Fax +848 7300 9998 
Business activities Telecommun1Cation service agency Internet access 

service agency 
Value-added services on the Internet 
Value-added services on Te!ecommumcat1ons 
Networks. 
Data access. data processing, and network 
information services, data exchange services 

._ _. Online information provision services 
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Mrs. NGUYEN THI HAI • Ch.-om.-i of 111e Boat•d of 

, , 

- - - •, 

' Mf9. Ngu,.n Thi H11I, born In 1971, llold1 I B1ch1lor'1 d�rH In 

JO<lfn1li1m. Shi }olllld FPT In 2000. 

On Jun1 U. 2:018, 1111 wn 1ppolntfll H °'f>uty Ge....-11 Dlr.ctor In clt.lo1g1 
of e ... 1_ II FPT Online S.n,k:H Joint Stoel< Comp,,ny. 

Since M"ch 2021, 1h11 hH bffn .. ,,,1ng II Ch11lrwom1n ol thil Board of 

Ol.-c:tcn of FPT Onl!n• S.rvk:N Joint Stock Comp,,ny. 
' 
' 
' 
' 
' · - - - - - - - - - - - - - - - -  ----------·  

,  

-----. 

'  
'  

'  M1. Chu Thi Thlnh Ha, born In 197•, }olMd FPT in 1H5 •nd tt.1 hilld 
v •• loua k•y po1lt!on1 II FPT Corpo,11lon and II• 1ubsldlariH, Including: 
Ch1lrm•n ol the Board of OINClore 1nd CEO ol FPT Telecom T11ehnology 
Joint Stoel< Comp,,ny (FPT T1lecom). Ch1lworm,n of fPT Dlgitll Relilil Joint 
Stock CompanJ (FPT R1t1II), and Dlputy CEO of FPT CorpoDllon. 

In March 2020, 11111 wae 1ppoint-cl •• lht Ctuillwoman of FPT Softw,,. Co., 

Ltd (FPT Softwat9). 

Sinn March 2009, Mrs. t-11 h11 bffn I Board M11mber of FPT Online S.rvicH 
Joint Stock Comp,,ny. 

Mrs. CHU THI THANH HA. Member$ oflhe Boat•d of Dtrectors 

' 
' 
' , 

, 

-------·-------- - -  

--------- 
---------------------------- 

'  Mr. Nguytn Tt" Phuong, born In 1977, jol...d FPT in August 2000. He hH m1de n 
aiQnfficant contribtlllon1 to dilv1lopln11 FPT'1 lln1ncl1I 1nd 1ecountfn111,-llfflll 
In 1ecord1nc. w11n 1n1v11••II<>"•' •••nil•«•• •nd promoti"ll financial invHlmlnl 
1ctMll11. 

• 
Mr. NGUYEN THE PHUONG. �oflheBowdofDtreclon 

He  w11 ;1ppolntfll D1p<1ty CEO of FPT Corporation on Novemblr I. 2010. Sine, 
Augu11 2020. he hill aleo Hrv1d •• the Chlltm1n of FPT Sman Cloud Co .• Ltd. 

Sine. April 20Hi, Mr. Phuong hu bffn • Bo1rd Momber ot FPT Onlln, S.rvk:H 

EXC-UrftT'E_'_'B'OARD MEMBERS_ ,  ,  
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---------------------- ---------------------------  

Joining FPT OnWM In 2005, hi hn Ht...,1lv. uperllnca 
HKUtlng tha company'• 1dv1rt,1lng 1>u1lnN1 oper1ti-. 

• 
Mr. Ngo Manh Cuong, born In 1'82, hold1 • 81ch1lor'1 dqr.. from 1111 For1lgn ' 

' Trad, Unlv.,.11:y. , 
' 
• 
• 
• 
• 
' 
' 

Mr. NGO MANH CUONG 'lfEl<CUttveOffi..., ·eoi 

' Sine. Augult 20, 2020, Mr. Cuong II•• bffn 1ppolntltd H the Chief EJ..cuth1 , 
Olflc,r of FPT Online S.rvicH Joint Stock Comp1ny. : 

• 
• 
----- ---- ------- -- ·--· -- 

' ' ---------- ·- ------- 

Mrs. LA THI THANH HANG Ch..tF1t111na.io«1cef(CFOJ 

Mre. La Thi Thlnh Hing, born In 1911, hold•• 8.ch1lor'1 degrH In 
Accounting. 

Slnu Jol<Mna FPT In 2001. 11M 1111 held v1rlou1 pol<tlon1, lncludlng c11;..1 
Accountant ol FPT Onlln, S1rvlcn Joint Stock Company 1nd Chief Accounun1 
of the H•nol 8r1nch. 

• 

' 

' On June 12. 2015. Mre. Hing wu 1ppointld II the Chief Fln1ncl1I Officer of FPT • 
' 

·---------------------- '  

'  •  

Mr. NGUYEN LOC VU 

Mr. Nguyen Loe Vu, born In 1979, hold1 1 B1ch1lor'1 degr11 In !nlorm1tlon ', 
Te,:hnology. 

Since Joining FPT in 2010. he Ml held nrlou1 po11Uon1 11 FPT Online 
S1rvlcH Joint Sloe� Company, Including Head of Produc:t O.v .. OJlffllnl (HCM), 
Oe9uty Dlrfftor of thl Te,:hnlc11 C1n1,, (l+CM), Director of Technlcal Center 2, 

0.puty Director ol th• T.chnlul Oiv11lon cum Oir.ctor 01 the Dlglt.ol Contini 
Te.:hnlcll C1nler. and L>trec10, uf ""' r..,1,.,k:•I C•n•••· 

' "· ., __ h , .,,,,. "• ""' ., ••• ••••••••• •• ,h. rh,_, •·••·-·"•• ,.....,... , 

------------ ----------- 

• 
I 

• 

SUPERVISORY BOARD MEMBERS 
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Mr. NGUYl:N E>INH HUNG. Heedoftt1eSupervisoryBoard 

----------- -·------ •  
•  

'  '  
'  
'  
'  '  

Mr. Nguy•n Dinh Hung, bOm In 197S, obtained hie BKh•IOf'I cl"llfff j1U7). 
M11ter'1 deg,., \200,t), and Doc;torate (2010) In Accounting lrom the 
Unlv1R!ty of Economic• l1o Chl Minh City. 

H1 Joinlcl FPT In Augu'1 20011 and hH held 1ulou1 kly po91Uon1 In 
.ccountlng and !Inane,. He wH •ppolnted 0.puty Director of FPT Ho Chi 
Minh City on July 1, 2015, while concurr1ntly lfr,lng al Ch!1t Accoun11nt ol 
FPT HCM. 

- - · - - - - - - - - - - - - - - -  

Mrs. NGUYEN THI HONG HA . Supe!Vlsory Board Member 

• 
• 

' 
' 
' 

_______ ,' 

--------------  · - - - - - - - - -  

Since April 2018, Mr. Hung hH been th1 HHd ol the Suptor,isory Board of FP 
Online Ser,ICH Joint Stock Company 

Joining FPT In Ju,.. 2002, •"" ha. made 1lgniflcant contflbuliOM to up,gradmg 
the qua1,1y man1119m1nl 1y1tem to ISO 9001 standarda. trion1ror,.,lnv It Into FPT'• 
comp,.henalv. m1n1119m1nt sy,tem ba!Hld Oil •1ftou1 1dvanud go••m•nc• 
1tandard1 and International ln<1u11ry management pracllcH. 

M,.. Nguyen Thi HOflg Ha, born in 1968, gn,duatod Iron, the Unlvo,,slty of 
Economic. and the Unlv,,.lty ol Law In Ho Chi Minh City. Shi 1ISO hold11 In MBA 
In Stra199lc ManagomenL 

-------------- ------  

·------------------------------------------------  

---------------------------- ------------------  ---------- 

Mrs. NGUYEN THI KIM PHUONG . Sup&N,sory Board Member 

• 
• 

• 
- 

" 
- • 
- 

' 

• 
' 

' , 

- - - - - - - - - - - - - - - - - - - - - -  

-----------· ------·-- 

She jol,..d FPT In 1999 and hH held •••lous pOSillOfll, lncludmy Head ol 
Quality AHuranc1. D<tputy lkad of Oualily AHmanc• •t FPT. and HNd ol 
Ou•llty .... ,uranc, (2015) In 2019. •h<I wu aPl)OlnMd u FPTs Ouall,Y rn-,or 
Since July 2021, 111<1 hH ttrved •• O..puty Di,ector of the FPT Col .. ii-Trainlng 
Division. 
In Ma.ch 2021, Ms. Phuong became • member of U,,, Super,11ory B<>ard ol FP 
Onlinoe $er,ices Jomt Stock Comp•my 

M ... ,.ouyen Thi ICKn Phuon,g b<>m In 1971. graduated fn)m the National 
Ecor>0<nlc1 Unlversdy In Hanoi 

Sine, Apnl 2016, Mrs. Ha hll bffn a member of the Suptor,isory BOii rd ol FPT Onllr, 
S.r,lcH Joint Stoc;k Company. 

-----·-----------------  -- 
• 
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BUSINESS ACTIVITIES 

GOVERNANCE AND HUMAN RE 
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PRODUCTS AND SERVICES 
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In 2024, despite persistent global economic uncertainties and a landscape marked by more 
challenges than advantages, the domestic economy has positive signs and strong growth, 
creating both opportunities and challenges for f PT Online 
In addition to actively seeking opportunities 1n sectors with sustainable growth potential, FPT 
Online continues to develop new products and services, leveraging its core strengths in 
technology and user engagement. 

SMARTADS 

SmartAds is FPT Online s automated advertising platform, evolved from the eClick system 
Designed to integrate both branding (Branding) and performance cpurruzatlon (Performance), 
SmartAds enables businesses to reach their target audiences more effectively. 
With over 50 million users and 1.5 billion impressions per month, SmartAds otters high-quality 
advertising solutions that optimize budgets and support sustainable brand growth 
Aiming to become the leading choice m Vietnam's native adver\ismg market. SmartAds 
empowers advertisers with flexible campaign management. allowing real-time adiustments to 
budgets and tlmelmes for maximum conversion efficiency Beyond display advertising, the 
platform aspires to create a balanced ecosystem that maintains a seamless user experience 
while maximizing revenue for publishers. 
Currentl�. SmartAds collaborates with Vietnam's top publishers including VnExpress. Dan In. 
Tuo1 tre. and Thanh nien, achieving ad performance three nrnes higher than conventional 
formals 
In 2025, FPT Online will further mvest 1n Al-powered technologies for SmartAds, expand its 
publisher network, and develop mncveuve advert1s1ng formats. 

VNEXPRESS MARATHON 

VnExprcss Marathon (VM) ,,. currenll� the largest sporting event system 1n Vietnam operated 
and owned by VnExpress Newspape! and FPT Onhne Jomt Stock Company (FPT Online) 
The year 2024 marks the five-year journey or VnExpress Marathon since its mcepnon m Ouy 
Nhon in 2019. To date. the event has expanded to eight major tourist cities-Ho Chi Mmh C!ly, 
Hue, Da Nang, Quy Nhon, Nha Trang, Ha Long, Ha Not. and Hal Phong-attracting over 
200.000 runners These events not only promote sports but also contribute to the sports-tourism 
trend, generating hundreds of thousands or vrsnore for local economies. 
Beyond the marathon series, in December 2024, vnaxpress Marathon will further extend its 
footprint m the multisport domain by organizing the Aquaman Vietnam event, a swimming and 
running eompetmon m Ho Tram, Ba Ria - Vung Tau, wrth 1,500 part1c1pants Previously, the 
event was successfully he\d m Tra Co (Quang Ninh) and Phan Thiel (Bmh Thuan) 
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At VnExptess Marathon, three key pillars safety, professionalism. and engagement are 
prioritized To continuously enhance the event quality, FPT Online Integrates technology 
throughout all operatlonal stages, from p111-race preparatM:>ns to race-day eKecullon and post 
event management. Key Innovations include the VnEKpress Marathon app, which connects all 
organizing teams on race day. enabling real-time incident reporting. crew tracking, and volunleer 
coordination. Additionally, the MOS system streamlines the recruitment and management of 

event personnel. These solution,, developed in house by FPT Online's engineenng team, 
uncerecore the company's comm1tmen1 to technological leadership In race management 

Each VnExpress Marathon event serves as a bridge to make runrnog more accessible to the 
Vietnamese public, fostering a nationwide sports cul1ure. promoting an acuve and healthy 
lifestyle, and positioning Vietnam as a dynamic and eneuenc nation on the global stage 

VRACE 

In 2024, vRace recorded a threefold growth compared to 2023. with significant contributions 
from user revenue In December 2024, vRace reached the No 1 posi11on on the App Stores 
health and fitness app rankmgs. competing with platforms such as Strava, Garmin Connect, Ml 

Fitness. and Huawei Health. Being ranked at the top of the App SIOfe's health and fitness 
category demonstrates vRace's strong download growth, high rating ratio, and ability to retain 
rrecueu users 

The number of registered usen surpassed 1 million The Monlhly Active Users (MAU) rate saw 
significant growth, wilh millions of act1vit�s recorded annuahy, attracting various groups ol 

runners from amateur lo professional levers Events euch as Mighty Vietnam, vemem Joorney, 
and Dragon Snake Up to the Clouds 2025 continued to expand In scale, anracong tens ol 
thousands ol paid participants. 

Additionally, vRaee organized major tournaments for corporate clients such as MSBank, S-Race. 
Samsung, PVI, EVN, and FPT, with the laroest eveot reaching over 200,000 part1C1pants 
nationwide vRace also Implemented an Al-Powered Antl·Cheal1ng System and Al-driven 
Performance Analytics to enhance user experience and ensure fairness in compet1ttons 

Alongside organizing running events. the app provides var10U1 useful jeaiures fOf the 
community, such as tracking running, walking. and cycling acuvuee. calcula11ng calones burned. 
enabling charitable donations for community PfO!ectS. gam1flcat10n elements, 11nd digttal 
eoneeteee. etc 

FORUMS - EVENTS 

In 2024, a series of programs. forums. and other activities were organized 1n eollaboratM:>n with 
government ministries, local auuicntes. and partners These initiatives significantly enhanced 
FPT Online'• reputa!ion and crechbility in the field of professional event organizatJOn 
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• Vietnam Artificial Intelligence Day- Al4VN 

A14VN is an annual event directed by the Ministry of Science and Technology end organized by 
VnE11.press since 2018. The 2024 edition, themed "Unlock the Power or Generative Al," took 

plllC8 on August 23 at the NatJOna! Convention cemer in Hano,. 

1 he program flitatured mulliplo act111ities. Including Al Worllshop, At Summit, Al E11.po, arid, for the 

first lime, the Al Awards • a dedicated recogn1tt0n for Al innovations The event attracted owr 
2,700 auerldees. nearty 30 iriduslly experts and speakers, 75 competJtioo entries with 24.000 
votes. arid 30,000 nvestream views on VnE11.pre11 

• 65'11 Anniversary of the Ministry of Science and Technology 

The event celebra1ing Vietnam Science and Technology Day (May 18) and the 65" anniversary 
of the Ministry of Science and Technology featured the Ta Quang Buu Awards Ceremony, 
organized by VnE11.press under the direction of the Ministry of Science and Technology Held on 
May 15-16, 2024, In Har'IOI, the event was honored 10 welcome Prime Minister Pham Minh 
Chlnh, Deputy Prime Minister Tran Luu Quang, along with senior leaders from various 
government tooee. diplomatic representatives, lnterna1ional O<Qanizations, rese.irch Institutes, 
universities, and 400 scientists from Vietnam and abroad 

• Creative Science Contest & Young Scientist Summit 

The Creative Science Contest {CSC) rs an annual eompeuuce orgamzed by VnEKPrt!SS 
providmg a platform f0< science and technology enthusias1s to present innovative Ideas and 
ptoduets with real-world applications. In 2024, CSC received 135 appl�tions, with 124 
qualifying projects and nearly 25,000 votes on the contest's landing page 

The 2024 CSC Awards Ceremony took place on May 16 al the headquarters of lhe Ministry of 

Science and Technology. attracting 300 delegates The event was held alongside the Young 
Scientist Summit, themed "Young Scientists arid lnno11at1ve Startups". establishing 1tsetl as a 
highly entrctpated gathering for the technology community 

• Tech Awards 

Outstanding Technology Products - Tech Awards 2024 11 an annual program recognizing 
outslandlng technology products and brands across various categories. Marking its 12" ecuco. 
the event. themed "Simpllf.AI - Refined Intelligence, S1mphlied Lile", inlloduced new act1vitles. 
reinforcing ns position as a prestigious and professlOflal platform for tech enthusiasts 

Held on January 10, 2025, in Ho Chi Minh City, Tech Awards 2024 featured Tech Show, KOL 
Tech Review. and the Gala Tech Awards 2024, attracting over 2.000 attendees. 1 5 million page 
views. 3 85 million Impressions on social media. and 900,000 votes on the official website 
These figures reaffirm the award's Influence al'ld sigmlicance m the technology sector F0< the 

,, 

, 

' 

( 
' 
' 

\ 

I 



ANNUAL REPPORT 2024 

first time, Tech Awards 202"4 lnuoduced a speclal categOfy hoooring tech KOL,. In addition to Its 
traditional product-focused awards. 

• CarAwards 

Car Awards Is Vietnam's first professional automotive awards program. launched in 2021 to 
recognize and honor outstanding vehicles Held annually. the program serves as a trusted and 
systematic reference 11>1 consumers. baecd on evalua1ions from top industry expeftl and 
experienced users 

In 2024, the l)fogram expanded 11$ ac11v1tie1, anracting a large number of automotive enthusiasts 
with engaging content and Innovative formats such as Car Test, Driving Skills, and Car Talks 
The highlight of the event was the V10tnam Sustainable Mobd1ty Show 2024, which took place on 
December 7-8, 2024, at Yen So Park (Hanoi). The event drew 15.500 attendees. featunng 8 car 
manufacturers, 6 accessory bfarn:ls, 30 display models, and 40 test-dnve vehicles 

• Star of the Year 

Star of the Year Is an annual voting event organized by Ngo1 Sao. a specialized en1ertammen1 
section of VnExpre11. In 2024, undf!f the theme "Symbto1is", the event combined a Gata 
celebrating the 20"' anniversary of Ngol Sao with the Star of the Year 2024 awards ceremony on 
December 18. It brought together 400 top stars and artists. 2,000 lrve attendees, and attracted 
over 47,700 nve viewers across social media platforms With a record-breaking g million votes - 
11 times higher than In 2023 - the event became the most-discussed entertainment pt"ogram on 
social media at the end of 2024 and the beginning of 2025 

• Vietnam Game Verse 
With its impre,;sive scale and explosive scwnee. Vietnam GameVerse 2024 reaffirmed its 
posioon as a leading and piooeering event in Vietnam's g.aming industsy Organized unde< the 
direction of 1he Ministry of Information and Communications, 1n collaboration wilh the 
Department of Broadcasting, Television and Electronic lnforma!ion, VnExpress the Vietnam 
Game Alliance, and FPT Online, the event took. place on May 11-12 m Ho Chi Minh City 
Featuring a vanety of exciting acuvrnes fOf the gaming community, includmg forums, awards, 
exhibitions, cosplay. and more, the event attracted over 40,000 attendees. 

A highlight of this year's edition was the Game Hub. a brand-new leature mat garn�u:NJ 
significant Interest from both domestic and interncttional gaming communities 

Vietnam GameVerse has solidified Its position as the premier event representing Vietnam's 
gaming industry 

• UEC University Esports Championship - MLBB & National 
Championship & Mekong Regional Qualifiers for MLBB 

The Esports tournaments organized and operated by the Vietnam Recreational and Electronic 
Sports Association (VIRESA) in collaboration with FPT Online marked a s11ong comeback and 
reinforced FPrs growing tnnuence in Vietnam's Esports scene 
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The National Championship & Mellong Regional aualiflers for MLBB was a na11ona! end 
lnternallonal·level E1ports competihon. 11gnlfying the return of the Onlan Mobile Legends Bang 
Bang tournament In vemem The event took place from Sep1ember 3 to October 22, featuring 
nearly 40 teams competing fof the championship. 

Meanwhile, the UEC Student Esports Championship ran from August 12 to September 8, 
bflngmg together 32 teams from 30 universities nallonWlde. further expanding the reach and 
engagement of Esports among young players In Vietnam 

• VnExpress Cup Ziaja - Youth Basketball Ziaja Cup 

The 2024 Youth Basketball Tournament • Z1aja Cup was the first basketball competJlion 
organized by VnExpress • FPT Online Takmg place from September 29 to October 24, the 
loornament featured 16 boys' teams and 8 girls' 1eams from high schools across Hanoi The 
event received strong recognition and support from the Hanoi high school basketball community 
laying the grouf'lclwork for future tournaments m Ho Chi Mmh City, Oa Nang. and beyond 

The tournamenr, succeu marked the beginning of VnExpress • FPT Onhne's expansion into 
other sports events, following the 1riumph of the VnExpress Marathon series 

• Ho Chi Minh City International Travel Expo (ITE HCMC) 

The Ho Chi Mmh C,ty International Travel Expo (ITE HCMC) is Vielnam's largest and most 
prestigious annual lmernanenal touritim trade event. 11nracllng thousands of domestlC and 
mterna!ional buyers and playing a key role 1n shaping Vielnam's tourism development 

Following the successful coolent Pfodoclion and fOJum crcanuancn at ITE 2023, FPT Onlme 
was once again selected by Ho Chi Minh City as the official content orgamler and producer for 
ITE 2024 This further solidifies FPT Onhne's dominant posllton 1n Vietnam's dynamic evenc 
industry 

FPT Online's produds and services have been posrllvely received by customers while also 
making significant contributions to community development With strong commitment 11nd 
ded1C8hon from lhe entire team, FPT On\me will continue to innovate, grow, and delrver the 
highest quality prcxlucts and services to meet the increasing demands of customers and society 

GOVERNANCE AND HUMAN 

RESOURCES 

1. Corporate Governance Capabilities 

FPT Online has implemented OKRs - a widely adopted management method used by 

major technology companies worldwide The goal it! to allgn the organization. departments, and 

13 
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Individuals to ensure all employees foll!M the established direction while fostenng ii culture of 

enthusiasm, continuous Innovation. and creativity 

2. Human Resource Development 

As of December 31, 2024, FPT Onlme had a total of 277 employees, with a dynamic 

workforce where 4-4% are under 30 years old and 38% are technology experts This ensures 

strong resourcet for research and development (R&D) projecis 

FPT Online has contributed to developing a unified evalua!Jon and ranking s�tem for 

!echnolOgy personnel across the FPT Corpora\Jon This Include& structurmg technology iob 

titles. crea!mg stanoarorzeo job descriptions, maintmning a database of technology personnel 

proposing compensation policies, establishing management and utilization processes, and 

participating in the implementatlon of the ranking system for technology personriel 

3. Employee policies 

-� 

-- 

,., ... 

. " .. 

. " .,. 

., .. ,1 

• 
- 

• 
a. Compensation and benefits 

FPT Online places great emphasis on its compensation and career advancement policies, 

which are built on key j)finc1ples· aligrnng with work perlormance and contributions to the 

company, encouraging productivity and work quality, ensuring fairness and transparency These 

policies are designed to motivate and directly inspire each md1vidua! 

Compensation and boneflts systom: 

• Salary: Business-oriented salary structure, encouraging employees to expand and diversify 

their customer base {12 months). 

• Bonuses on Company AnnivefSary 

• 13th-month salary awarded at the end of the year 

14 
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• Performance-based bonuses linked to busmess results, pro;ect execution, and ind1Vldual 

achievement, 

• Welfare policies Including lunch allowarlCe, fuel and transportation support, worll attire, phone 

bill reimbursement. and financial support for purchasing work equipment (laptops, cameras, 

camcoroers, etc.) 

• Sooal benefits· Sociallhealthlunemptoyment insurance annual health checil-ups. FPT Care 

Insurance, vacation policies, and other benefi!s. 

b. Promotion po/le/es 

FPT Online always implements policies that create opporturnties an enabling 

environment, and appropriate benefits for high-potenoaJ employees. A &eries of policlei have 

been issued to suppor1 employee promotion. such as the Planning pohey for source personnel 

(key personnel), the policy to reduce and eventually eliminate multiple-role assignments for 

leadership positions to create opportunities for Jumor employees: the leadership rotatton policy, 

and the fair and transparent appointment and d1sm1ssal policy Additionally. the company 

conslstentty implements policies to Identify. attract, nurture, retain, and fairty compensate 

talented 1nd1vlduals. 

c. Training policy 

The company encourages and provides the best possible cond11Jons for alt employees to 

develop comprehensively in both professional expertise and sof1 skills, not only through their 

work but also through traming and knowledge exchange This is demonstrated by the company's 

continuous orgamzat1on of traming programs led by comesuc and international experts, as well 

as Internal trnming inrtiahves. In 2024, FPT Online conducted 72 training courses with the 

participation of 2,715 employees 

Key training programs at FPT Online 

• Onboard1ng training: 100% of new employees part1c1pate in an onentauon course to 

fammarize themselves with their roles and gain a deeper understanding of the company's 

corn values. 

• Technology leadership training. Regular seminars are held to update employees on the latest 

technology trends 
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• profeselcnat skill de.,..elopmen1 Employees receive advanced training in specialized 
knowledge and professional skills to meet [ob requirements 

• Succession planning training· Resources are prioritized to tram key per,onnel, preparing 
them for future leadership and management roles to support FPT Corporation's long-term 
development. 

CORPORATE CULTURE 
Corporate culture rs a crucial element that lays the foundation for sustainable develocment 

m any enterprise Throughout its history of formation and growth, FPT Online has consistently 
focused on building a strong corporate culture, particularly through cultural and social acevues. 

In 2024, FPT Online continued lo witness an explosion of cultural and social activities that were 
innovatively refreshed and significantly invested m With diverse and creative formats and 
content, these 1n1t1atives attracted enthusiastic and widespread parncrpanon from employees. 

• FPT Community Day (March 13); 
Since 2010. March 13 has been designated as "FPT Community Day," a time for every 

employee to contribute to society through concrete actions Various programs are organized to 
support underpri.,..ileged communities. raise awareness and foster compassion among 
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employees. Activities Include donating a day's salary to the Hope Foundation, conlributing to the 
cons1ructlon of digital hbraries In remote schools, and more 

In 202'4. 100% of FPT Online employees donated one day's salary to the Hope Foundation. 
Numerous charitable imhat1ves targeting disadvantaged communities were earned out with 
strong part1c1pation trom employees AOCht1onally, timely support was provided to FPT Online 
employees atfected by Typhoon Yagi. helping them stabilize their lives and continue their work 

with peace of mind 

• FPT Founding Day (September 13): 

To celebrate FPT's 36th annivemry, various sports events were 0<ganized. including lutsal 
tournaments, internal and corporate marathons. and cultural performances. These ecnvrnee 
contributed to preserving and promoting FPT's corporate culture and values 

The year 2024 marlled FPT Onllne's most outstanding achievements in FPT Group-wide sports 
competitions. securing titles such as Ch.ampion of the FPT Chess Toomament Champion of the 
FPT Women's Football Tournament, Runner-up 111 the HCM Men's Futsal Tournament, and 
Runner-up in the FPT Esports Arena of Val0< Champ10nsh1p 

• FPT Village Festival 

The FPT Village Festival is organized with the goal of recreating a traditional Vietnamese 
fe1;tive space and providing an opportunity for employees to come together after a year of hard 
WO<k. On This special day, outstanding participants ol the FPT Champion compehhon are 
honored in the Hon0<mg the Fiflt Champion ceremony alongside traditional events such as the 
Heaven and Earth Worship Ceremony and the Counlryside Market Fair 

• Annual celebrations (International Women's Day, International 
Children's Day, Men's Day, Vietnamese Won1en's Day - October 20, 

etc.): 
FPT Onbne continuously innovates and d1versif,es ,ts celebrations, introducing unique and 
engaging acnvmee. These Include quarterly personalized birthday gdts, wellness programs for 
employees, beauty care sessions. and other creative 1nit1atives to enhance employee 
engagement and well·be1ng 

• Internal Running Tournament 
Following the success of FPT Corporatioo's Happy Run. FPT Online continued to 0<ganize 

its internal runnmg competition In 2024 to promote a culture of physical fitness The event. after 
a successful first year, achieved signllicant milestones, such as rankmg in the top three FPT 
subsidiaries with the highest participation rate and leading me corporation m the percentage of 
employees completing the Skm KPI. 
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Throogh creative and engaging Initiatives, FPT Onlioe's Internal CommunicaHons team has 
colllvated a dynamic and interactive cultural space Emptoyees receive mental aod emotional 
1upport, foster stronger bonds across departments, receive timely recognition for achievements, 
and stay infOfmed about corporate strategies. core values, and upcoming cultural and tportt 
activities. 

Besides, FPT Online also pnonozes infraslructure development to create a welcommg wont 

environment, making the company a true second home !or employees. FPT Online continues to 
develop open and eco·fnendly office spaces. fostering a ereenve WOOi. env1r'Oflment lhat enable, 
employees to maximize their potential and perform at their belt 

The company's labor union actively suppor!s employees and their families in times of hardship 
and continues the irnttat1ve of donating one day't salary to the Hope Foundatt<>n. helping 
underprivileged children overcome challenges and transform their lives 

With Its !echnofoglcal expertise, a vast knowledge base, and a creative wor111ng environment. 
FPT On!lne is committed to nurturing young talent. advancing technology for the community. and 
&pfeadin,g compassion across society through tangible actions 

REPORT OF THE BOARD OF 

DIRECTORS 

AND 

THE SUPERVISORY BOARD 

18 

( 

' • 

• 

• 
• 



ANNUAL REPPORT 2024 

I 
• 
• 

• 

REPORT OF THE BOARD OF 

DIRECTORS 

Dear Esl&elTWd S/larehokJers, 
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The Board of Dlrectore of FPT Online Services Joint Stock Company (FPT Online) 11 pleased to 
preaenl to the General Meeting of Shareholders the 2024 Business Performance Report and 
2025 Business Development Strategy 

FPT ONLINE'S BUSINESS PERFORMANCE IN 2024 

Vietnam's GOP grew by 7.09% over the past year. wtlh more than 230.000 newly established 
and returning businesses (marlling a 7 1 % mcreaee compared 10 2023) The global advertising 
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and media Industry experlenced a strong shift from print and trad1t1onat television channel, to 
digital platform,, benefiting FPT Online from this trend 

According to the audited consolidated financial report fOf 2024. the company recorded a net 

revenue of over VNO 704 5 billion, 1ellecting a 13 S..% growth compared to 2023. Profit 
Increased by 10 2%. 

Notably, international market revenue surged by 30%, with over 30 glob.1! partners from the 
United States, Australla, Japan, and Europe. 

The company', leadership focused on three key strategic action,. Contmuous conlent 
innovation, flexible customer engagement strategy. 1ntegratmg cuttmg-edge Al technology. \Jmely 
adaptstJon to shifts in consumer behavior and globsl 1rends 

1. Creative content and more flexible public engagement 

Over the past year, our uaer community has continued 10 grow. reaching over 60 million users 
and generating more than 2 billion touchpoints per month across domestic and lntemational 
digital platforms. This success ,s driven by lhe company's focus on high-quality content 
development and optimized product presentation, especially on mobile and app platforms Our 
product development team leverages Data Analytics to analyze and predict user demands. 
tailoring storytelling epprcechee, whether through text, images. voice. or video. to fit different 
platforms effectively. 

Consumer preferences have shifted towards positive. in-depth, and inspmng content that offers 
actionable Insights while movmg away from negative riews In response, alongside real-time 
news coverage, we have expanded into in-depth content formals (spotlight v,susl st0f18S, 
dataspeak), mutt1med1;1 storylellmg (podcasts, short Videos. streammg). and mtcrecnve 

experiences on mobde and appa (games, quizzes) to enhance user engagement, retain loyal 
users and attract new audiences. 

Advertising solutions are continuously improved and upgraded to enhance user expenence and 

gain the trust of leading advertisers Accordmgly we focus on engaging and compelling 
story1elling 60lu11ons for busmesses, brands, and products. presen!ed in vancus suitable 
formats reaching hundreds of thousands of users da,ty Premium d,sptay ads are desigrled with 

high quality and multiple formats (native. video, interactive. podcast . ) and are shown to high 

quality user segments for major brands. 

To meet the growmg demand for oerrcmeoce adven1smg, FPT Online has optJm,zed ad 

placements to enhance the user experience and increase campaign effecllveness As a result. 
CTR rates have significantly improved, particularly on mobile and app versions All advertismg 
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campaigns are analyzed. tracked. and reported transparently, allowing real-time adJuSlments to 
maximize success and customer satisfaction. 

Additionally, FPT Online has partnered with Google to leverage data-driven ad distribullon 
technology, boosting performance marketing for domestic l.lfands Some Vietnamese advertisers 
In travel. real estate, and neanncere have begun tesllng their campaigns on FPT Onl1ne'1 
international channels In markets like the U S and Ausiratla 

2. Developing high.quality communllles 

As the demand for B2G, 828, and 82C connections among advertisers continues to grow, FPT 
Onlme remains committed to investing In the development of mfluent1aJ sooal communities, 
including policymakers, financlal investors, technology leaders, real estate experts, automobile 

enthusiasts, and artists. 

The Artificial lntelhgence Summit Al4VN 2024 once aga,n brought together hundreds of domestic 
and international eoieronses interested in applying Al in prccucuoo. business, and social hfo. 

Mekong Connect 2024. under the theme "Enhancmg Economic, Trade, and Technological 
Cooperation be1ween the Mekong Delta, Ho Chi Mmh City, and the Nation for Susiainable 
Development 111 a New ccnceneve Larldscape," attracted hundreds of economic experts. 

entrepreneurs, and policymakers to contribute Ideas and foster partnerships in producllon and 
sales. 

The Car Awards event series received hundreds of thousands of online votes and 1n-peflon 
attendees. who experienced and engaged in transacttons for the most popular cars of the year 

The Inaugural Vietnam tecmem Award honored the dig1lal creative induSlry drawmg over 
400,000 votes and 1 5 million views on the programs website 

The Star of the Year event welcomed over 200 renowned artists from across the country, with 
rmuicne of views and votes Irorn the audience 

Sports and Health Community continues to be a key focus for FPT Online. 

The VnE11:press Marathon senes celebrated its s-year anmversary (2019-2024) by launching a 
new race, VM Oa Nang. increasing the total number of VM races to eight per year In 2024, 
VnE11:press Marathon set a new record with 82.000 part1c1pants. To date, the company has 
organized 25 VM races, 3 Aquaman events, and nearly 40 custom races for clients and 
partners, solid1fy1ng ils position as Vietnam's leading marathon organizer. Beyond generating 
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revenue for FPT Online, the marathon series has contributed hundreds of bl!Nons of VND In 
revenue to host cities 

In the onllne space, vRace has cemented its position as Vietnam's leading virtual sports platfomi 
for swimming. cycling, and running, attracting over 1 1 mt!IIOn athletes. In 2024, the platfom, 
achieved several milestones, Including 124 hosted races, each attracting 70,000 to 
200,000 panlclpant:5. lt 111so Introduced merchandise sales such as medals and jerseys 
Notably, vRace has chmbed to the #1 sports app on both the App Store and Google Play Store 

Established In 2021, the Heal!hcare community. staffed by exceoeocee professionals, has 
suceesstul!y attracted investments trom strategic healthcare partne,s, leading to an 1r\Cfease ot 3 
to 5.5 mil�on pagellleWS, with 37% growth By closely collaborating with Vietnam's top hospitals 
and medical experts. Healthcare provides continuously updated disease consultation guides 
offering valuable healthcare lnloflTlahoo and servces for users ot all ages ac,oss the country 

last year, eBox recorded an impressive 300% growth dnven by engaging topics such as 
scientlflC weight loss, safe running, livestreaming lips, and photography techniques, c1ttract1ng 
over 20,000 paid reg1strat1ons. 

FPT Online has also partnered with multiple organizations to develop two new playgrounds for 
young audiences c1s Esports and 8asketb;1!1 

Esports has been Identified as a key strategic d+r&ehon tor the company's future Several large 
scale projects have been launched, including the Vietnam GameVerse 2024 and the Mobtle 
Legends Bang Bang lournament series The return of Vietnam GameVerse tor Its second 
aeason marks its transformation into an annual event, becormng the most anticipated gathering 
tor gaming enthusiasts and tndustry profess10nals The second season of Vietnam GameVerse 
marked a miles1on& as GameVerse officrally became an annual event, the most anticipated 
gathering of gaming enthusiasts and developers The second edition broke all records from the 
first yec1r The number of aU&ndeet; reached 40,000 - an increase of 10,000 compared to 2023 
The number of businesses participating and sponsoring the event also tripled Notably, 
Gameverse has become a global eesnoauoo. with the number ot internahon•I companies 

increasing liYefold 

The Young Basketball 2024 tournament, held tor the first time, attracted 16 male teams and 8 
female teams from 20 high schools m Hanoi to compete The tournament has begun to receive 

significant attention from meror youth-focused consumer br•nds 

In 2024. the company's Economic & Entertainment Events segmen1 recorded revenue ot over 
VND 59.8 billion, achieving a growth rate of more than 28% compared to 2023. 
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3. Integrating Al Into Multimedia Communication Platform• and Digital Advertising 

Over the past year, FPT Onhne has successfully integrated artificial intelligence (Al} Into 

multimedia content production, mulU-channel pubhshlng, a<tvertising. and marketing solutions, 
achieving remarkable results 

The technology team has opplied Al to help the newsroom analyze user content preferences. 
streamline Information processing, generate content, automatically tran1late videos and 

podcasts, and publish simultaneously across multiple channels and platforms Al-powered 

pubhshing systems also predict user needs and abandonment points, recommending relevant 

content As a result, content volume and quality have imp,oved, productlO!l time has been 
reduced by 30%, and high-quality user engagement has slgnificantt1 mereased 

Al has also been widely applied to outdoor spons events organized by FPT Onlme, particularly 
in marathon series, through the FPT ,mart camera system. This technology enhances 
racecourse safety and enables more accurate athlete recogm11on and result venficatlOO 

Add1!1onally. Al enhances the Smar!Ads platform by opt,m121ng ad placements across the 
company's dig1tal platforms. automatically generatmg creative content, and per&0nahz1ng 
advertisements based on user preferences. SmartAds enables advertisers to precisely target 

specific audience groups in relevanl contexts, such as displaymg financ1aJ ads within eoooomie 
anlele9 or real estate ads alongslde housing investment and mortgage-related content This 
advanced targeting has sl(lnificantty improved ad engagement and boosted sales for over 600 

butinenes 

BUSINESS PLAN IN 2025 

' , 

' • 

- 
In 2025, Vietnam's economy 1s projected lo sustain strong growth, with 1he govemment raising 
its GDP growth target to at least 8% The domestic digital media and advertising industry is 

expected lo expand as businesses lncreasmgly invest In d1g1tal communication solutions and 
personalized user experiences. ) 

FPT Online remains commuted to its strategy of investing m high-qua!tty content, strengthening 
its content production eapabdities to ensure accuracy aod usefulness. thereby continuously 
enhaoelng engagement with premium audiences 

The company aims to increase its user base by 10%. boost v1s11 frequency and session duration 
across multiple channels and platforms, and expand its reach among 111ternatt0nal users and 
younger audiences. 
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Al-powered da1a analyllcs systems will enable the orcccct team to enhance content qual+ty daily 
The Al-driven smart publishing system will analyze, forecast, and deliver conlent 1n ,eaJ-1me, 
catering lo the content preferences of specific audience segments or individuals across m1.1ltiple 
platforms and channels (web, mobile, app, email, social media) 

Beyond real-time news, FPT Online will continue mvesting in in-depth content through 
specialized Industry forums, both onlme and offline, 10 bu1kt high.quality user communities 
tallore<I to the needs of key sponsor, in Technology, Consumer Goods, Real Estate, Finance, 
Healthcare. Tourism, and Sports. 

The Economic & Technology Fornms, Including Tech Awards, Car Awards. Star of the Year, and 
GameVerse, will conl1nuc to see ma1or lnoovations, promising participation lrom Government 
leaders, ministries, Industry experts. businesses. and m1lhons of audience membel's 

The onllne (vRace) and offline (VnExpress Marathon. Aquaman. Kun Kid) marathon series will 
be aggressively promoted across mulltple local and international locations. The goal is to 
maintain IIS position as the leading marathon series, attracting hundreds of thousands of visitors 
and making a significant economic, cultural, and sports cootribution to provinces and cities 

FPT Online remains a trusted partner. effectively connecung brands with audiences, helping 
businesses from all industnes bring their products and servees "closer" to the public 

Advertising and sponsorship packages will build upon the successes of 2024, introducing more 
diverse arid effective formats: from public surveys and aud1ence Insights to strategic content 
planning, brands will be able to tell compelling stories about their products and services through 
text, visuals, videos, and podcasts 

Display advertising will undergo major enhancements, while multi-channel mega l1vestream 
services will be expanded across media platforms and social networks. providing brands with 
broader and deeper audience engagement 

FPT Online s SmartAds platform will leverage Al-dnven technology to help businesses, 
especially small and medium-sized enterprises (SMEs). dellver their marltelmg campaigns In 
real-time across multiple channels, ensuring crectee targetmg of high,qua!ity user segments 

The company will continue to expand partnerships with reputable domestic and 1nternatiooal 
advertising and media organi:tations to license c:ontent, broaden advertising inventory, and 
explore new revenue opportunities through subscriptions 
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In particular, FPT Online will collaborate with renowned partners lo organize exc1\Jng world-class 
platforms for young audiences, includmg Espons and School Sports. dnvmg revenue growth 
from both the public and sponsors 
To realize these strategic initiatives, the company will continue to heavily invest m top talent 
across content, product development, technology. and mar1(etmg & sales. With Al-driven 
advancements, FPT On1me will focus on three key pillars Developing data-driven products and 
services to analyze user demand, Opt1miz1ng business operations and management, Ensuring a 
stable and flexible technology infrastructure. 

FPT Online Is confident in its strong growth momentum 1n 2025 contmulng to uphold its pcsition 
as a leadmg provider of Media, Advertising & Marketing Solutions. 

We sincerely thank our valued shareholders, oartners. clients, reader community, leadership 
team, and all employees for their trust and support to FPT Online 

We are committed to seizing opportunities, overcoming challenges, and achieving new 
milestones to deliver sustainable value and benefits for t1II 

ON BEHALF OF THE BOARD OF DIRECTORS 
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REPORT OF THE SUPERVISORY 

BOARD 

The gupervlsory Board of FPT Online servrcee Joint Stock Company hereby reports to the 
General Meeting of Shareholder, on the activities of the Supervisory Board In 2024 as follows. 

1. Information on Supervisory Board Members 
In 2024, the SupeMsory Board consisted of the following members: 

-- 

Date of 
Meeting Remuneration 

No. Members Positions Attendance and other 
appointment Rate benefits 

01 Mr. Nguyen Dinh Hung Head Apnl 2016 100% None 

02 Mrs.Nguyen Thi Hong Ha Member April 2016 100% None 

Mrs.Nguyen Thi Kim March 2021 
03 Member 100% None 

Phuong 

2. Summary of the Activities of the Supervisory Board in 2024 
a. oversight of the Implementation of the 2024 AGM Resolutions 

The Company has fully achieved the key objectives approved in the 2024 Annual General 
Meeting of Shareholders (AGM) resolution, with business targets growing as committed in 

the plan 
The Company has also completed the allocation of statutory funds, ensured lull compliance 
with tax obligations to the State Budget throughout the year, and paid d1v1dends to 
shareholders as approved in the 2024 AGM resolution. 

b. Oversight of the Board of Directors, Executive Board, and Management personnel 
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The Supervitory Board attended all Board or Directors' meet!ngs during the period end 

provided Input relevant to its expertise. In 2024, the Supervisory Board Old not identify any 

irregutaritiff in the activities of the Board of Directors, the Executive Board members, or the 

Company's management personnel 

c. Assesament of coordination between the Supervlaory Board, the Board of Directors, 

and the Exe<:utlve Board 

The Supervisory Board acknowledges the eaeceve coordination between the Board of 

Directors and the Executive Board lnfOJmation exchange between the Supervisory Board, 

the Boa1d of Oirecton, and the Executive Board has been maintained consistently through 

direct discussions and email communica!ion, ensuring swift and efficient dec,sion-makmg 

d. Oversight of financial activities and reporting 

In 2024. the Supervisory Board did not idenlify any irregulanties In the Company's financial 

activities All operational procedures compiled with the mternal governance requirements 

The internal financial control system and reporting mechanisms funclloned etrectively, 

promptly identifying issues and proposing appropnate recommendations and sotutlOOS 

The Supervisory Board contnbuted to dtscusSIOfls aimed at enhancing the transparency and 

accuracy of the financial reporting system, ensunng that mternal financial controls and 

reporting procedure& operate efficiently and detect risks in a 11me1y manner 10 implement 

appropriate solutions. 

e. Other activities of the Supervisory Board 

The Supervisory Board panic,pated in organwng, vole ooun\Jng, and reporting the reaulls of 

the 2024 Annual General Meeting of Shareholders. ensuring that the process was conducted 

seriously, accurately, and in compliance with legal regulations 

In addition to recommending the selection of an mdependent auditing firm, the Supervisory 

Board actrvely reviewed and assessed the reports from the independent aud1to1s It l)fovtded 

feedback Ofl is5ues raised by the auditors based on its professional expertise 

The Supef',lisory Board monitored and ensured that the company operated in compliance 

with the Enterprise Law and adhered 10 regulatJons related to accountmg. taxation, 

insurance, and other relevant legal requirements 

f. Supervisory Board's wor.li: plan for 2025 
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- The primary focus of the Supervisory Board in 2025 is to oversee the implementation of the 

resolutions passed at the 2025 Annual General Meeting of Shareholders to ensure optimal 

benefits for shareholders. 

- Additionally, the Supervisory Board will continue to perform its duties in accordance wit'1 legal 

regulations and the Company's Charter. 

Respectfully, we express our sincere appreciation to our esteemed shareholders. 

On behalf· of the· Supervisory· Board 

Nguyen Dinh Hung 
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