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DANH MUC TAI LIEU
DAI HOI PONG CO PONG THUONG NIEN
CONG TY CO PHAN DICH VU TRUC TUYEN FPT NAM 2020

No&i dung va chwong trinh Dai hoi.

Cac No6i dung can biéu quyét.

Bao cao Hoi Bong Quan tri 2019.

Béo cdo Ban Kiém soat 2019.

Bao cdo Tai chinh da duoc kiém toan nam 2019.
Cac to trinh:

¢ To trinh vé viéc thdng qua bao céo tai chinh da duoc kiém toan, bao cdo cua

Hoi dong quan tri va bao cao cua Ban kiém soat 2019.

¢ To trinh vé viéc thong qua phuong an stt dung loi nhuan va phwong an trich

quy khen thuedng phuc loi 2019.

¢ To trinh thong qua K& hoach hoat dong kinh doanh 2020, chinh sach tra cd

tic, trich quy khen thuong phtc lgi nam 2020.

¢ To trinh thong qua dé xuat lwa chon Cong ty kiém toan bdo cdo tai chinh

hang nam.

7. Du thao Nghi quyét Dai hoi dong C6 dong thuwong nién 2020.



NOI DUNG VA CHUONG TRINH

PAI HOI PONG CO PONG THUONG NIEN NAM 2020

Thoi gian: 14 gio Thtt tw 15/04/2020
Hinh thtec hop: Truc tuyén

STT | Thoi gian Noi dung (du kién) Chu tri
1. | 14:00-14:05 | Béo cdo kiém tra tinh hop 1& ctia Dai hoi Efgifg;’?gm)
Chao o, khai mac Pai hdi, gioi thiéu Dai biéu, Chu tich
2. 14:05-14:10 | doan, chi dinh thu ky Dai hoi, bau Ban kiém phiéu va Ban t6 chirc
thong qua chuong trinh Dai hoi
14:10-14:20 | B4o cdo cua Hoi dong Quan tri ndm 2019 Dai dién HPQT
14:20-14:30 | B4o cdo ctia Ban Kiém soat nam 2019 DPai dién BKS
Béo cdo tai chinh da kiém toan 2019
Cac to trinh:
1. Thong qua cac bao cao HDQT, BKS, BTGD;
2. Théng qua bao cao tai chinh ki€ém toan nam 2019
va Phuong an phan phdi 1oi nhuan nam 2019; Dai dién Ban
5. | 14:30-14:30 | 3 Théng qua k& hoach ndm 2020. Chinh séch tra o3 dieu hanh
tirc, trich lap quy khen thuong phtc loi 2020; (BDH)
4. Thong qua dé xudt lua chon Cong ty kiém toan
2020;
6. 14:50-15:10 | Thao luan cac van dé da bao cao Chu toa
7. | 15:10-15:15 | Cong bd két qua biéu quyét Ban Kiém soat
8. | 15:15-15:20 | Thong qua Nghi quyét Dai hdi dong C8 dong Dai dién BDH
0. 15:20-15:25 | Thong qua Bién ban Dai hoi dong C6 dong Dai dién BDH
10. | 15:25-15:30 | Bé mac Dai hoi Chu tich HPQT
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CAC NOI DUNG CAN THONG QUA TAI
DAI HOI PONG CO PONG THUONG NIEN NAM 2020
CONG TY CO PHAN DICH VU TRUC TUYEN FPT

Noi dung 1: Thong qua Bao cdo ctia Hoi dong Quan tri.

Noi dung 2: Thong qua B4o cdo ctia Ban kiém soat.

Noi dung 3: Thong qua Bao cao tai chinh da kiém toan nam 2019.

Noi dung 4: Thong qua Phuong an phan phdi lgi nhuan nam 2019.

N6i dung 5: Thong qua K€ hoach nam 2020, Chinh sach tra c6 tic va trich lap quy
khen thuong phtc lgi nam 2020.

Noi dung 6: Thong qua dé xuat lya chon cong ty kiém toan doc lap thuc hién kiém

toan bao cao tai chinh nam 2020.



Tp Ha N¢i, ngay 15 thadng 04 nam 2020

‘TO TRINH
PAI HQI PONG CO PONG THUONG NIEN
CONG TY CO PHAN DICH VU TRUC TUYEN FPT 2020

Tran trong kinh trinh Pai hdi,
- Can cir Dieu I¢ Cong ty Co phan Djch vy Truc tuyen FPT;
- Can cir vao Bdo cdo Tai chinh dé dwoc kiém toan;

Hoi dong quan trj Cong ty xin kinh trinh Dai hoi Pong C6 dong thong qua cac ndi dung sau:

*N@i dung 1: Thong qua Béo céo Tai chinh 2019 da kiém tosn.
Chi tiet xem trén website https:\\fptonline.net
Chi tiét tom tat nhu bang dudi.

Pon vi: ty VNP
STT | CHI TIEU NAM 2019 | NAM 2018 | % ting/giam
1 | Doanh thu 608.91 537.84 13.2%%
2 | Loi nhuén trudc thué 320.52 315.24 1.6%
3 | Thué TNDN 64.4 62.8 2.5%
4 | Loi nhuan sau thué 256.06 252.3 1.5%
5 | EPS co ban (d6ng/co phiéu) 15.637 16.049

*Noi dung 2: Thong qua B&o c4o ciia Hoi dong quén tri 2019 ( dinh kém)
*Noi dung 3: Thong qua B&o c4o ciia Ban kiém soat nim 2019 (dinh kém)

*N@i dung 4: Thong qua Phuong an sir dung lgi nhuin va Phwong an trich Quy khen thuwéng
phuc lgi nam 2019
4.1 Thong qua Phuong an su dung lgi nhuén:

4.1.1. Phuong an tra ¢ tic bang tién mat nam 2019
e Can ctr chinh sach tra cd tirc va Két qua hoat dong kinh doanh 2019, HPQT trinh PHDCD
phuong an tra c6 tirc bang tién mat nam 2019 1a 150% (15.000d/c6 phiéu) trong dé:

o C6 tlrc tam ung dot 1 1a 10.000 dong/cd phan da thuc hién vao thang 8/2019.
o Co6 tlrc tam ung dot 214 5.000 dong/cd phan sé thuc hién trong quy 2.2020
e Ngudn von chi tra: Loi nhuan dé lai ciia Cong ty
e Uy quyén cho HPQT trién khai chi tiét viéc chi tra ¢ tirc bang tién mit.
4.1.2. Phuong an chia ¢6 tirc bang c¢6 phiéu



e Cin cu tinh hinh tai chinh ciia Cong ty, HDQT trinh PHPCD phuong an chia ¢ tirc bang
¢b phiéu 12 25% (20 cb phiéu hién tai thi duoc chia thém 05 cb phiéu méi)

e Ngudn von chi tra: Loi nhuan dé lai ciia Cong ty

e Phuong an xir Iy ¢6 phan 1é phat sinh: S5 luong c6 phan méi phat hanh dé thuc hién viéc chi
tra cb tic bang c¢d phiéu ma mdi c6 déng nhan duoc s& duoc 1am tron dén hang don vi theo
nguyén tic 1am tron xudng. Phan 1¢ thap phan phat sinh (néu c6) s& huy bo.

e Niém yét: SO c¢b phan phat hanh thém dé thyuc hién chia c6 tirc bang ¢ phiéu s& dugc niém
yét ngay khi thuc hién.

e Thoi gian thyc hi¢én: Dy tinh Quy 3.2020

e Uy quyén cho HPQT trién khai chi tiét viéc chi tra cd tic bang c6 phiéu.

4.2 Thong qua phuong an trich quy Khen thuong Phuc loi nam 2019 veoi ty 1€ 10% loi nhuan sau
thué 1a: 25,606,689,166 dong.

*Noi dung 5: Thong qua K& hoach hoat dong nim 2020.
5.1 Ké hoach kinh doanh

Bon vi: ty VNP

STT | CHI TIEU NAM 2020 | NAM 2019 | % ting/giam
1 | Doanh thu 663.7 608.19 9%
2 | Loi nhuan trugc thué 341.8 320.52 6.7%
3 | Nhan sy 600 560 7%

5.2 Trich quy khen thuang phuc loi khéng quéa 10% loi nhuan sau thué nam 2020
5.3 Ty lé tra c6 tic trong nam 2020: khdng thap hon 50%.

*Noi dung 6: Thong qua dé xuat lya chon Cong ty kiém toan 2020
HDQT trinh BPHDCD théng qua dé xuét lya chon mét (1) trong bon (4) cong ty kiém toan doc l1ap
sau (Big 4) thyc hién kiém toan bao céo tai chinh nam 2020 cia Cong ty gdom

Cong ty TNHH KPMG (KPMG)
- Cong ty TNHH Deloitte Viét Nam (Deloitte)
- Cong ty TNHH PwC Viét Nam (PwC)

- Cong ty TNHH Ernst & Young Viét Nam
va iy quyén cho Ban Kiém sodt lgya chon Cong ty kiém todn cu thé

Kinh trinh Pai hoi dong c6 dong xem xét va thong qua.

Xin tran trong cam on Pai Hoi.

T.M HQI PONG QUAN TRI
CHU TICH

THANG DUC THANG



CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM

DICH VU TRUC TUYEN FPT Poc 1ap - Tw do - Hanh phic
---000--- ---000---
DU THAO Tp Ha Noi, ngay 15 thang 04 naim 2020
NGHI QUYET

DAI HOI PONG CO PONG THUONG NIEN NAM 2020
CONG TY CO PHAN DICH VU TRUC TUYEN FPT

Can cu:

- Lugt Doanh nghiép sé 68/2014/QH13 c6 hiéu luc ngay26/11/2014;

- Diéu l¢ Cong ty Cé phan Djch vu Tryec tuyén FPT;

- Céc to trinh cua Hgi dong quan tri va Ban kiém soét tai Pai héi c6 dong thirong nién nam
2020;

- Bién ban kiém phiéu Pai héi dong c6 dong thwong nién ndam 2020 ciia Cong ty cé phan dich
vu truc tuyén FPT ngay 15/04/2020;

- Bién bdn hop Bai héi dong cé dong thirong nién nam 2020 cua Cong ty Co phan Dich vu
Truc tuyén FPT ngay 15/04/2020;

Dai hoi dong c6 dong thudng nién nam 2020 ciia Cong ty C6 phan Dich vu tryc tuyén FPT dugc t6
chirc bang hinh thirc truc tuyén ngay 15 thang 04 ndm 2020 v6i.....co dong va nguoi duge Gy quyén
du hop, dai dién cho.....co phan bang.....% s6 c6 phan c6 quyén biéu quyét ctia Cong ty, da thao
ludn va biéu quyét thong qua cac ndi dung sau day:

Noi dung 1:
Thong qua Bao cao caa Hai dong quan tri niam 2019.

Noi dung 2:
Thong qua Bao cao ciia Ban Kiém soat nim 2019.

Noi dung 3:
Théong qua Bio cio tai chinh da kiém toan nim 2019.

Noi dung 4:
Thong qua Phuong an sir dung lgi nhuin va Phwong an trich Quy khen thwéng phuc
lgi ndm 2019

4.1 Phwong an st dung lgi nhuén:



4.1.1. Phuong an tra ¢ tirc bang tién mat nam 2019
e Can ctr chinh sach tra ¢d tirc va Két qua hoat dong kinh doanh 2019, HPQT trinh PHDCD
phuong an tra ¢ tirc bang tién mat nam 2019 12 150% (15.000d/c6 phiéu) trong d6:

o Cb tirc tam tmg dot 1 13 10.000 ddng/cd phan vao thang 8/2019.
o Cb tlrc tam ung dot 2 1a 5.000 déng/cé phén s& thuc hién trong quy 2.2020
e Ngudn von chi tra: Loi nhuan dé lai ciia Cong ty
e Uy quyén cho HPQT trién khai chi tiét viéc chi tra cb tirc bang tién mat.
4.1.2. Phuong an chia c6 ttrc bang c¢b phiéu
e Cin cir tinh hinh tai chinh cua Cong ty, HPQT trinh DPHDCD phuong an chia ¢ tic bang
¢d phiéu 14 25% (20 ¢6 phiéu hién tai thi dugc chia thém 05 c¢6 phiéu méi)
e Ngudn von chi tra: Loi nhuan dé lai ciia Cong ty
e Phuong an xir Iy ¢6 phan 1é phat sinh: S5 lugng c6 phan méi phat hanh dé thuc hién viéc chi
tra cb tic bang c¢d phiéu ma mdi c6 dong nhan duoc s& duoc 1am tron dén hang don vi theo
nguyén tic 1am tron xudng. Phan 1¢ thap phan phat sinh (néu c6) s& huy bo.
e Niém yét: SO c6 phan phat hanh thém dé thuc hién chia cb tirc bang cb phiéu s& duoc niém
yét ngay khi thyc hién.
e Thoi gian thyc hién: Dy tinh Quy 2.2020
e Uy quyén cho HPQT trién khai chi tiét viéc chi tra co tic bang c6 phiéu.

4.2 Thong qua Phwong an trich Quy khen thwéng phuc lgi nam 2019:

Trich quy khen thuong phuc lgi nam 2019 véi ty 1& 10% loi nhuan sau thué Ia:
25,606,689,166 dong.

Noi dung 5:
Thong qua Ké hoach hoat dong kinh doanh nim 2020, chinh sach tra cé tic va trich
lap quy khen thuwéng phuc loi nam 2020:

5.1 Ké hoach nam 2020: doanh thu 663.7 ty dong, loi nhuan trudc thué 341.8 ty dong.

5.2 Trich quy khen thuang phic lgi khdng qua 10% lgi nhuan sau thué nam 2020.

5.3 Ké hoach tra c6 tirc 2020 : Ty 1 tra o tac khdng thap hon 50%

Noi dung 6:
Thong qua viéc lwa chon cong ty kiém toan ddc lap thuc hién kiém toan bao céo tai
chinh hang nam.

Nghi quyét nay dugc Dai hoi dong co dong thuong nién 2020 ciia Cong ty Co6 phan Dich vu Truc
tuyén FPT thong qua toan van tai cudc hop.
Hoi dong quan trj cin ¢ ndi dung Nghi quyét nay dé trién khai thuc hién.

CHU TOA PAI HOI

THANG DPUC THANG
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MUC LUC

cor by cONG X

Thong tin

Co ciu tb chire

Gi6i thiéu Hoi Pong Quan Tri
Gi6i thiéu Ban Piéu Hanh
Giéi thiéu Ban Kiém Soat.

[ HOAT PONG DOANH NGHIE

San pham va dich vu

Quan tri va nhan su

Van hoa doanh nghiép va trach nhiém xa
hoi

| BAO CAO HDOT VA BANKIEM

Béo céo cua Hoi dong quan tri
Bao cao cua Ban kiém soat.




THONG TIN

CONG TY CO PHAN DICH VU TRUC TUYEN FPT
FPT Online Joint Stock Company

FPT Online

147.873.360.000 dong

S Ké Hoach Dau Tu Tp.Hb Chi Minh cép 1an ddu ngay
01.07.2007 va thay dbi 1an 12 ngay 24.12.2018
0305045911

L6 L 29B-31B-33B duong Tan Thuan, Phuong Tan Thuan
bong, Quan 7, TpHCM

Téng 4-5, Toa nha FPT, Phd Duy Tan, P. Dich Vong Hau,
Quan Cau Gidy, TP. Ha Noi

+848 7300 9999

+848 73009998

579 nhan vién

Pai ly dich vu vién thong.Dai 1y dich vu truy cp internet.
Dich vu gia tri gia ting trén mang internet.Dich vu gia tri
gia tang trén mang vién thong .Dich vu truy cap dir liu, xir
ly s6 lidu va thong tin trén mang, dich vu trao ddi dix
li¢u.Dich vu cung cép thong tin trén mang.




CO CAU TO CHUC

DI PONG QUAN TF

Giam dbc Tai chinh (CFO)

GP H¢ thong thong tin (C10)

Trung tdm
Kinh doanh Quéang cdo

Toa soan Bao VnExpress Trung tam Ky thuit

Phong K¢ toin Vin phong Phong Nhén sw




Ong Thang Pirc Thiing
Chi Tich Hoi Pong Quan Tri
Ong Thang Dtic Thing t6t nghiép khoa Ngir van, Pai hoc Lomonosov, Lién X6

THANH VIEN HPQT

~

cii, nam 1980.

Néam 1992, 6ng bao vé xuét sic luan van va duogc phong hoc vi Pho tién si Bao
chi tai Khoa B4o chi cua Pai hoc Téng hop Quéc gia Moscow - Lomonosov.
Nim 2000 6ng gia nhap FPT, 1a dong sang lap bao dién tir VnExpress, giit
cuong vi Tong Bién tap dén nay.

Tir thang 10/2010 dén nay: Ong dugc bd nhiém giir chirc Chii Tich Hoi Pong
Quan Tri Cong ty C6 Phan Dich vu Truc tuyén FPT Online.

Ba Chu Thi Thanh Ha
Phé6 Chii tich Hyi Pong Quan Tri

Ba Chu Thi Thanh Ha, sinh nam 1974, gia nhap FPT tor nam 1995.
Nim 2003, ba gitt chirc Pho Tong Giam déc Cong ty FPT Telecom.

Théang 10/2012 dén 02/03/2020, ba duge bd nhiém chitc Chi tich Hoi
ddng quan trj Cong ty FPT Telecom. Tir ngay 03/03/2020, ba dugc bd
nhiém chirc Chu tich Hoi dong quan trj Cong ty FPT Software.

Tir thang 3/2009 dén nay, Ba duoc bd nhiém chitc Phé Chu tich Hoi
Pong Quan Tri Cong ty C6 phan Dich Vu Truc Tuyén FPT.

Ong Nguyén Thé Phuong
Uy vién Hoi Pong Quan Tri

Ong Nguyén Thé: Phuong, sinh nam 1977, gia nhép FPT théng
08/2000 va c6 nhicu dong gop trong viéc xay dung hé thong tai chinh,
ke toan FPT theo chuan quoc té.

Ong duoc bd nhiém vao vi tri Pho Téng’ giam doc Coéng ty FPT tir
ngay 01/11/2010. Hién, 6ng con la Giam doc Tai chinh FPT.

Ttr thang 9/2015, Qng dugc bd nhiém chue Uy vién Hoi Pong Quan
Tri Cong ty Co phan Dich Vu Truc Tuyén FPT.




THANH VIEN BAN PIEU HANH

Ong Thang Pirc Thing

Téng Giam Péc

Ong Thang Puc Thing tt nghiép khoa Ngit van, Pai hoc Lomonosov niam
1980. Nam 1992, 6ng bao vé xuét séc luan van va duoc phong hoc vi Phé

tién sT Béo chi tai Khoa Béo chi cua Pai hoc Téng hop Qubc gia Moscow -
Lomonosov.

Niam 2000 6ng gia nhap FPT, 1a dong sang 1ap bao dién tir VnExpress, gitr
cuong vi Tong Bién tip dén nay.

Tir 10/2010 Ong duoc bd nhiém gitr chire Chu Tich Hoi Pong Quan Tri
Cong ty C6 Phan Dich vu Truc tuyén FPT va dugc phan cong kiém nhiém

vi tri Tong Giam Pdc Cong ty tir ngay 01/03/2015.

Ong Pham Vin Hiéu

Pho6 Tong Giam Poc

Ong Pham Vian Hiéu sinh nim 1970, tot nghiép Pai hoc su pham ngoai
ngit. Gia nhap FPT nim 2004, dén 2007 ong dwoc bd nhiém vi tri Phéd
Té6ng bién tap Bao Pién tir VnExpress.

Twr 01/03/2015 6ng gitt vi tri Pho Téng Giam Déc, phu trach hoat dong ndi
dung ciia Cong ty C6 phan Dich vu Tryc tuyén FPT.

Ba Thang Thi Bich Lién

Ph6 Tong Giam Doc

Ba Thang Thi Bich Lién sinh ndm 1970, l1a ctr nhan Pai hoc chuyén nganh
Tiéng Nga. Gia nhap FPT nam 2001, trudc khi dugc bo nhiém Pho Tong
Giam Pdc, ba gitr cac vi tri: Truong Vian phong Bao Dién tir VnExpress
phia Nam, Pho Tong bién tap Bao Dién tir VnExpress.

Tir 01/03/2015 ba duge bd nhiém vi tri Pho Tong Giam Ddc, phu trach
hoat dong ndi dung va tac nghiép ciia Céng ty C6 phan Dich vu Truc tuyén
FPT.

Ba Nguyén Thi Hai

Ph6 Tong Giam Poc

Ba Nguyén Thi Hai sinh nim 1976, 13 ctr nhan Pai hoc chuyén nganh Bao
chi. Gia nhap FPT nam 2000, trudc khi duge bd nhiém Phé Tong Giam
Déc vao nam 2019, ba giir cac vi tri: Truong Ban Kinh doanh, Thu ky toa
soan Bao dién tir VnExpress.

Tir 12/06/2018 ba dwoc bd nhiém vi tri Pho Téng Giam Péc, phu trach
Kinh doanh ctia Cong ty C6 phan Dich vu Tryc tuyén




THANH VIEN BAN KIEM SOAT

Ong Nguyén Pinh Hing
Trwéng ban kiém soat

Sinh nam 1975. T6t nghi¢p cur nhan, thac si va tién si vao cac nam 1997,
2004 va 2010 tai Pai hoc Kinh té Tp. H6 Chi Minh chuyén nganh Ké
toan.

Gia nhap FPT thang 08/2008 va trai qua nhiéu vi tri quan trong vé ké
toan, tai chinh. Ong co nhiéu dong gop trong viéc dao tao, tu van, t chirc
va kiém tra s6 li¢u ké toan, tai chinh, thué céc don vi thanh vién..

Ong duoc bd nhiém 1am Phé giam déc FPT H6 Chi Minh tir 01/07/2015
kiém nhiém K¢é toan truong FPT HO Chi Minh.

Ba Nguyén Thi Hong Ha
Thanh vién ban Kiém soat

Sinh nam 1968, t6t nghiép Truong Pai hoc Kinh té va trudng Pai hoc
Luat TP. HCM. Ba c6 bang MBA chuyén nganh Quan tri chién lugc.

Ba gia nhap FPT thang 6/2002 va c6 nhiéu dong gop trong viéc nang cap
hé thong quan 1y chat luong theo tiéu chudn ISO 9001 tro thanh thanh hé
thong quan tri toan dién FPT theo nhiéu tiéu chuan quan tri tién tién va
quan ly chuyén nganh qudc té.

Ba dugc bd nhiém vao vi tri Truéng ban Pam bao Chét lugng FPT vao
nam 2006 dén Thang 3/2011.

Tir Thang 4/2011 dén thang 6/2017, Ba Nguyén Thi Hong Ha duoc diéu
chuyén 1am chuyén vién cao cap Phong Quan 1y Trién khai Chién lugc va
Ké hoach FPT. Ba tham gia x4y dung va van hanh hé thong quan 1y trién
khai chién lugc va ké hoach tip doan FPT theo phuong phap luan
Balanced Scorecard BSC.

Tir Thang 6/2017 d&én nay: Thanh vién HPQT, Giam ddc diéu hanh -
Cong ty CP Tu van Bimemo

Ba Bui Nguyén Phwong Chau
Thanh vién ban kiém soat

Sinh nim 1979, gia nhap FPT tir nam 2001 va c6 nhiéu kinh nghiém t6
chure céac cudc hop Hoi déng Quan tri, Pai hoi déng Co dong cua FPT

Tur ngay 1/5/2009, Ba Bui Nguyén Phuong Chau dugc bé nhiém lam
Truong ban Truyén thong FPT va la nguoi dugc uy quyen cong b thong
tin cua FPT, chiu trach nhiém coéng bd cac thong tin cho ¢6 dong theo luat
dinh.




SAN PHAM VA DICH VU

Noi dung so

e VnEXxpress.net

Trong bdi canh cua thoi dai mang xa hoi, vai trd cua mot nguén tin xac thue, c6 kiém chung tré nén
quan trong hon bao gi® hét. VnExpress nam 2019 tiép tuc theo dudi chién luoc phin dau cho do tin
cdy cua thong tin, gin gitt niém tin viing chic cta doc gia - 1a ngudn tin uy tin. Dé thuc hién st
ménh nay, cac nha bao ciia VNnExpress luon trung thanh véi nhitng ton chi nén tang 19 nim qua. Tin
tirc phai dugc dua khach quan, can béng; ddc gia phai dugc nhin théy birc tranh chan thuc nhat co
thé vé thé gidi ho dang séng. VnExpress di tap trung chuan hoa chat lugng tin, bai, hinh anh; ting
ty 1€ bai chuyén sau; ndi dung ri€ng biét.

Véi nhitng nd lyc, nam 2019, VnExpress c6 hon 45 triéu nguoi doc thudng xuyén (user), 4,5 triéu
binh luan dugc xuét ban, tiép tuc giit vi tri bao tiéng Viét nhiéu ngudi doc nhat. Trong do, lugng
ddc gia trén nén tang di dong tiép tuc ting. Pé dap Gmg nhu cau nay, VnExpress gidi thiéu mot giao
dién mdi, vai muc tiéu tao ra trai nghiém nhanh, dé& doc va truc dién hon cho doc gia. Hién mdi doc
gia ctia VnExpress danh trung binh 5 phut 54 gidy cho mét lan truy cap.

Bén canh hoat dong ndi dung, nam 2019 Quy Hy vong (Hope Foundation) do VnExpress tham gia
thanh 1ap dat dugc nhicu két qua:

e Hoan thanh xay 2 ngdi trudng Truong PTDT THCS Chién Phd, Hoang Su Phi, Ha Giang

e Khanh thanh 56 cay cau tai Pong Bang Séng Ctru Long

e Trao 1.200 phan qua Tét cho cho hoc sinh nghéo & Lang Son, Thanh Hoa va tré em tai mai
am tinh thuong & TP HCM, Tay Ninh.

Quy dang tiép tuc trién khai cac du 4n méi.


https://beta.vnexpress.net/
https://beta.vnexpress.net/

e Ngoisao.net

- V&i dinh huéng tré thanh trang bao uy tin s 1 vé doi tu givi sao cua Vigt Nam, Ngdi
Sao tiép tyc tré thanh dia chi tin cay dé cac Ngbi sao, nguoi noi tiéng Viét Nam chia sé
cac thong tin doc quyen vé cude séng, sy nghiép, cong viéc ciing nhu nhitng bi mat doi
tu, cap nhat nhanh chéng, chinh xac céc théng tin giai tri showbiz Viét Nam va thé giai.

- V6i hon 60% doc gia la nit, d6 tudi trén 25, Ngdi Sao la trang bao hap dan danh cho nix
gidi, cap nhat nhanh nhat cac xu hudng vé thoi trang, lam dep, cac xu hudng trang diém,
cac dich vu cudi hoi, vui choi, giai tri.

e Sohoa.net

Cong thong tin cong nghé hang dau Viét Nam. S6 Hoa cung cép nhiing thong tin méi nhat vé
cac san pham cong nghé & di dong véi cac chuyén muc chuyén sau vé san pham nhu Danh gia,
Kinh nghiém. Muc Tu van mua sdm thiét bi duoc nhiéu doc gia quan tAm va mdi cau hoi déu

nhan duoc luong comment 16n hang ngay. Event quan trong nhat ciia S6 Hoa trong nim la
Tech Awards, giai thuong cong nghé uy tin s6 1 Viét Nam, vinh danh nhiing thiét bi xuit sic



trong nam theo tirng hang muc: Pién thoai, May tinh bang, Laptop, Camera, Hinh anh. L& trao
giai Tech Awards dién ra thuong nién vao thang 1.

e iOne
. Trang tin ctua gioi tré Vi¢t Nam. iOne hudng toi
m cong thong tin & giai tri cho gidi tré Viét Nam
. voi cac chu dé vé nhip séng, thoi trang, hoc
SHARE TO SHINE dudng, gidi tinh va showbiz. Nam 2019, s6 ngudi
dung cta iOne tang trudng 119% so vaoi 2018.
e eClick

click

H¢é thong quang cdo trwc tuyén thong minh eClick:

- eClick 1a san pham chién luogc cua FPT Online, duoc ké thira nén tang cong nghé hién
dai va kinh nghiém phat trién san pham truc tuyén lau nam, ciing v6i hé théng cac
website hang dau Viét Nam trong céc linh vuc
nhu: VnExpress.net, Ngoisao.net, iOne.net,

- eClick gitp khach hang:

1. Pua quang cdo dén dung ngudi dung muc tiéu trén cic website tham gia mang quang cdo
eClick (publisher) mét cach chinh x4c, tién 1gi va vai chi phi hiéu qua.

2. Gitip khach hang dua thong diép quang ba san pham, dich vu ctia minh dén hon 41 tri¢u
nguoi ding trén toan hé thong website ctia eClick (v6i hon 1 ty lugt xem mdi thang).

3. O mbi linh vuc, eClick déu co cac website dan dau thi trudng nham ting d6 phi va hiéu qua
cho quang cédo cua advertiser.

4. Hé thong do ludng va kiém tra két qua sat sao gitip mdi ddi tac dat duoc muc tiéu mong doi,
dugc phat trién dya trén ngudn lyc nghién ctru va doi ngii ky thuat cia FPT Online.

5. Qua vi¢c str dung dir liéu linh hoat, chinh xac va nhitng dinh dang quang cdo duoc dau tu,
luén d6i méi, Ad Network eClick gia tang thém nhiéu gia tri cho mdi vi tri quang céo trong
toan hé théng, mang lai hiéu qua cho ca cac dbi tac két ndi (Publisher) va nha quang cdo
(Advertiser)

6. Cac tinh nang Targeting, Retargeting, Contextual, Real Time Bidding (RTB) cung mg dung
cong ngh¢ Big Data gop phan nang cao hiéu qua cho cac chién dich cta khach hang.

7. Tlep tuc ing dung cac thanh tyu cong nghé dya trén nén ting S.M.A.C dé phat trién h¢
théng eClick Ad Network ngay mot t6i wu hon
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Cac Dy an moi
1. Thwong mai dién tir (https://shop.vnexpress.net — https://stote.ngoisao.net)
Cac san giao dich Thuong mai di¢n tir truc thudc Bao VnExpress va Ngoisao, huong
dén gia tri cdt 16 1a mang san phém, dich vu c6 thuong hiéu, Xuét x{ rd rang dén tay
nguoi tiéu dung...

Boc gia s€ dugc thoa thich mua sam voi nhleu chuong trinh wu dii doc quyén, flash
sale gia sdc, mién phi giao hang toan quoc Vi do1 ngl tré nang dong, nhiét huyét,
Shop VnExpress va Store Ngoisao lun sin sang hd trg khach hang dé mdi luwgt mua
hang ctia khach hang trd nén don gian, nhanh chong va thuan tién. Cac san pham da
dang, phong phu gém: dién tir, cong nghé, san pham gia dung, noi that, thoi trang. ..
v6i chinh sach d6i tra rd rang dé giup khach hang mua sim thuén tién va an tdm hon.

Nam 2019, tong s6 sellers hop téc 12 577, voi hon 167.867 buyers. Doanh thu ban
hang va ty I¢ chuyén doi don hang tang cao so vdi 2018. Gia tri don hang thanh
cong trung binh ¢ murc hon 697.926 VND.

2. Gio duc tryee tuyén (https://ewiki.vnexpress.net)
Ewiki 1a nén tang cung cép cac khoa hoc truc tuyén thugc bao VnExpress, huong
dén muyc tiéu chia sé kién thuc thyc tién, bai giang cta Ewiki dugc x@y dung nham
gitip hoc vién tmg dung cac k¥ nang da hoc vao giai quyét cac van dé thyc té.

Céc khoa hoc tai Ewiki dugc xay dung chi tiét dudi dang video, slide, van ban va
nhiéu hinh thirc chuyén nghiép, hién dai khac. Twong tng véi mdi khoa hoc, hoc
vién s€ s& hitu mot workbook riéng voi hé théng bai tap thuc hanh va tu li¢u tham
khao hitu ich. Véi kinh nghiém ctia minh, mdi giang vién s& giup hoc vién c6 thém
nhitng goc nhin thuc té va tu van phuong phap xur 1y hiéu qua.

Déi tac ciia Ewiki 1a cac giang vién va cac cong ty danh tiéng trong nhiéu linh vuc
nhu kinh t€, strc khoe, tdm ly hoc, thoi trang, giup hoc vién dé dang ti€p can, hoc hoi
tir cac chuyén gia uy tin, chat luong.

Cac Event noi bat: v6i su tham gia cta nhiéu lanh dao Chinh Phu, cac Bo Ban nganh, cac
chuyén gia noi tiéng trong va ngoai nudc ciing su tham gia dong dao cua tir 500-1.500 khach
moi tiy moi sy kién

- Dién dan Kinh t& Tu nhan Viét Nam (ViEF)

- Dién dan Qudc gia Phat trién Doanh nghiép cong nghé Viét Nam (VFTE)

- Dién dan Cap cao Du lich Viét Nam

- Trién 1dm va L& ky niém 60 ndm thanh 1ap B9 Khoa hoc Cong nghé

- Ngay hoi Tri tué Nhan tao Viét Nam (AI4VN) — Al Vietnam Summit 2019

- VnExpress Marathon Quy Nhon 2019

- Chudi sy kién Startup Viét 2019

- Tech Awards 2019

- Ngoi Sao cia nam 2019

- Trién 1am Lam dep — Beauty Expo 2019

- KPOP Dance for Youth 2019


https://shop.vnexpress.net/
https://stote.ngoisao.net/
https://ewiki.vnexpress.net/

Dién dan Kinh té Tw nhan Viét Nam (VIEF) va Dién dan Quéc gia Phat trién Doanh nghiép
cong nghé Viét Nam (VFTE)

Dién dan Cap cao Du lich Viét Nam va Trién 1am va L& ky niém 60 nim thanh 1ap B
Khoa hgoc Cong nghé

VNEXPRESS s
- = MRARATHON  ssams

Ngay hoi Tri tu¢ Nhan tao Viét Nam (Al4VN) — Al Vietnam Summit 2019 va Sw Kién
VnExpress Marathon Quy Nhon 2019



Startup et
2019
STARTUP VIET SUMMIT

_HANH TRINMEELAN

- ‘ncm;_o«« HE .NJI!

x

NGOQIS O

peauly =
= #=XPO 2019 o .2

¥ .

» ~ = @
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QUAN TRI VA NHAN SU

1. Nang luc quan tri cong ty
FPT Online di trién khai OKRs — phuong thirc quan tri da duoc ap dung rong réi tai cac cong
ty cdng nghé 16n trén thé gisi, véi muc tiéu két ndi td chuc, bo phan va ca nhan dé dam bao
tat ca moi nhan vién di theo ding hudéng da dé ra; hudng dén thiic day mdi nhan vién lam

viéc hing say, lién tuc sang tao, doi mai.

2. Phét trién ngudn nhan luc
Tinh dén hét ngay 31/12/2019, tong s nhan vién FPT Online 1a 579 ngudi, 1a ngudn luc doi
dao strc tré v6i 56% nhén sy tir 30 tudi tré xudng, hon 21% 1a chuyén gia cong nghé. Nhim
dam bao nguén luc t6t cho viéce thue hién cac du an R&D, FPT Online d3 tham gia xay dung
co ché danh gia va xép hang chung cho can b cong nghé toan Tap doan FPT, gdm: CAu triic
chirc danh cong ngh¢, hé théng mé ta tiéu chuan chirc danh, danh sach can bd cong nghe, dé
xuit vé chinh sach dii ngd, quy trinh quan 1y va sir dung can bd cong ngh¢, tham gia trién

khai viéc xép hang can bo cong nghé.

D tudi Giéi tinh
2%

#20-30 =3145 ~Trén4s = Nir =Nam

3. Ché dd chinh sach cho nguai lao dong
Chinh sach dii ngd



FPT Online cha trong dén chinh sach dii ngd va thing tién, chinh sach nay dugc xay dung
can ctr trén cac tiéu chi: twong xtmg véi két qua cong viée, gia tri dong gop cho cong ty;
khuyén khich tang két qua va chét luong cong viéc; cong bang va minh bach. Nam 2019,
FPT Online tiép tuc hoan thién chinh sach dai ngd nham tao dong luc, khuyén khich truc tiép

dén ting ca nhan.

Hé thdng dai ngd duoc phan thanh 5 loai gdm:

Luong: tiép tuc hoan thién céu tric lwong san xuit kinh doanh, khuyén khich nhan vién mo
rong, da dang hoa ddi twong khach hang (12 thang);

Luong thang thtr 13 duoc thudng vao cudi nim;

Thuong ngay thanh 1ap Toa soan Bao VnExpress.

Thudng theo hi€u qua kinh doanh va theo thanh tich thuc hién dy an/ cong viéc;

Céc chinh sach phuc lgi nhu hd trg @n trua, xing xe, trang phuc, cude dién thoai, mua trang
thiét bi 1am viéc (may tinh xach tay/ may anh/ may quay), ...

Phuc loi xi hoi: bao hiém xa hoi/ y t&/ that nghiép, kham strc khoe/ bao hiém FPT Care, ché

dd nghi mat,...

Chinh sich thing tién

FPT Online ludn c6 cac chinh sach tao diéu kién vé co hoi, méi trudng va ché do cho cac
CBNV tiém ning. Mot loat chinh sach phuc vu cho viéc thing tién cia CBNV tiém ning
duoc ban hanh nhu: chinh sach quy hoach can bo ngudn (can bo cét can); chinh sach giam,
tién t6i bo han sy kiém nhiém nhiéu vi tri cua can bo lanh dao, tao co hoi cho cac can bo 1op
duéi; chinh sach luan chuyén céan bo lanh dao; chinh sach bd nhiém, mién nhiém céng bang
va minh bach. Bén canh d6, cong ty ludn c6 chinh sach dé phat hién, thu hit, bdi dudng,

trong dung va di ngd xtng dang d6i véi nguoi co tai ning.

Chinh sach dao tao

Cong ty khuyén khich va tao diéu kién tot nhit cho moi CBNV phat trién toan dién vé ca
nang lyc chuyén mon va ky ning mém khong chi thong qua coéng viéc, ma con qua dio tao
va trao doi kién thurc. Piéu nay dugc thé hién qua viée cong ty lién tuc td chirc cac chuong
trinh dao tao tur cac chuyén gia trong nudc, nudc ngoai va tu dao tao. Nam 2019, FPT Online
da td chtc 55 khoa hoc véi sy tham gia cua 1.548 lugt CBNV. S4 luot dao tao trén dau

nguoi: 2,8 luot.



M@t s6 chwong trinh dao tao chinh caa FPT Online

e Dao tao hdi nhap: 100% nhan vién méi dugc tham gia khoa hoc dao tao dinh hudng
nham budc dau 1am quen véi cong viéc va hiéu thém vé céc gia trj cbt 16i caa cong
ty;

e DAa0 tao can bo cdng nghé: Thuong xuyén to chirc seminar cap nhat nhimg xu hudng
cbng nghé mai.

e Dao tao, bdi dudng k¥ ning chuyén mén: nhan vién duoc dio tao nang cao vé kién
thirc chuy&n mon, ky ning nghiép vu dé dap tng nhu cau cong viéc;

e Dao tao lyc luong can bo ké can: wu tién nguodn luc dé dao tao can bo nong cot tro
thanh lyc lwong quan 1y, lanh dao ké can, phuc vu nhu cau phét trién dai han caa Tap

doan.

VAN HOA DOANH NGHIEP

Vin hoa chinh 13 sirc manh cta FPT no6i chung va FPT Online noi riéng, 1a chét keo gin két nhan
vién, thiic ddy mdi nhan vién nd luc, sang tao dong gop vao su ting trudng bén vimg cua cong ty.
Céc gié tri van hoa truyén thong tot dep ctia cong ty duogc tuyén truyén, luu giit va phat trién thong

qua ndi san Chung ta va cac I¢ hdi truyén thong,. ..

AR




Nhén vién FPT Online luén tich cuc tham gia cac ngay truyén thong trong nhiéu nim:

Ngay Vi Cong Pong (13/3): T chirc nhiéu chwong trinh mang tinh cong dong, nang cao nhan thirc
va khoi day 1ong nhén ai ctia toan thé CBNV;

Ngay Huéng vé Cdi ngudn (thang 3 hang nim)
Am lich): T6 chirc nhitng chuyén di vé ngudn, tuéng nhé lich sir dan toc, khoi goi 1ong yéu nudc,

niém tu hao, tu t6n dan toc;

Ngay Vin nghé FPT (thang 5, 6 hang nim): T chirc cac hoat dong vin nghé ca mua nhac, dam
bao doi song tinh than phong phli cho CBNV;

Ngay thanh lap FPT (13/9): T6 chirc cac hoat dong hoi dién, hoi thao nham gin giir gié tri truyén

théng cua Tap doan;

Héi lang FPT (Tét Am lich hoic 31/12 dwong lich): v6i mong mudn xdy dung mot khong gian
truyén théng 1& hoi Viét va co hoi dé nhan vién cung ngéi lai sau mot ndm 1am viéc vt va. Ciing
trong ngdy nay, nhitng ¢4 nhan c6 két qua cao nhét trong cac cudc thi t6 chirc toan Tap doan hang
nam sé& duoc sic phong Trang Nguyén, bang Nhan, Tham Hoa.

Bén canh d0, cong ty con chu trong phat trién co sé vat chat, xdy duyng mdi trudng lam viée thin
thién, bién cong ty tré thanh ngdi nha thir 2 cia CBNV. FPT Online da va dang tiép tuc hudng dén
viéc xay dung cac van phong lam viéc md, than thién v4i moi trudong, nham tao ra mot moi truong
1am viéc sang tao gitp CBNV c¢6 thé phat huy tot nhat kha ning ctia minh trong cong viéc.

Nam 2019, cong ty di cung tdp doan to chirc nhiéu hoat dong vin hoa, doi song, thi dua kinh
doanh,...nham phat huy tinh than sing tao, tién phong ctia nhan vién, tao dong luc dé cong ty tiép
tuc ting trudng bén viing.

FPT Online tin tudng rang, voi thé manh vé cong nghé va luc luong tri thirc déng dao cing moi
truong lam viée sang tao, s& gitip cac tai ning tré co co hoi toa sang, phat trién cong nghé vi cong
dong, lan téa va wom mam nhan 4i ra toan xd hoi thong qua cic hanh dong cu

thé.



TRACH NHIEM XA HOI ‘

Nam 2019, CBNV da khéng dinh FPT Online — VnExpress 1a mot tap thé danh nhiéu su quan tam
to1 cong tac thién nguyén va giau long nhan ai.
Trong nam 2019: hoan thanh du 4n Anh sang hoc dudng, khanh thanh 03 ngéi truong:

e Truong THCS Chién Phé, huyén Hoang Su Phi, tinh Ha Giang

e Truong THCS Ho Thau, huyén Hoang Su Phi, tinh Ha Giang

e Diém trudong ban Hudi Ang, x3 Mudng Léo, huyén Sop Cop, tinh Son La

Khong chi hudng vé cong dong, ban Lanh dao va Cong doan FO di truc tiép t6i thim hoi va dong
vién mQt sO0 CBNYV c6 hoan canh kho khan, hoac ¢6 nguoi than mac bénh hiem ngheéo. Hanh dong
nay gitp tiép thém niém tin va dong luc cho cac thanh vién dang gép strc xay dung FO.



BAO CAO HOI PONG QUAN TRI

BAO CAO CUA HOI PONG QUAN TRI
CONG TY CO PHAN DICH VU TRUC TUYEN FPT

Kinh thiwa Quy ¢é dong,

Ho6i ddng Quan tri Cong ty C6 phan Dich vu tryc tuyén FPT xin trin trong thong bao dén Dai hoi
két qua hoat dong ndm 2019 va dinh hudng phat trién kinh doanh nam 2020.

I. TINH HINH HOAT PONG CUA FPT ONLINE 2019

Thé gidi trai qua ndm 2019 véi nhiéu bién dong, dat ra nhirng thach thirc méi cho bao chi Viét Nam
va Thé gisi. Hoi dong quan tri da chi dao Ban Diéu hanh trién khai nhiéu giai phap dé thuc hién
muc tiéu d& ra theo Nghi quyét ciia Pai hoi C6 dong nam 2019,

Vé San xuat Ngi dung, VnExpress trung thanh véi ton chi nén tang, dwa tin khach quan, can bang,
dua doc gia dén vai buc tranh chan thyuc nhat c6 thé vé thé giéi ho dang séng. Nam 2019, muc tiéu
chién lugc cua tda soan 1a nang cao chét luong ndi dung bang cac hanh dong: chuan héa chat luong
tin, bai, hinh anh; ting ty 1& bai chuyén sau, san phdm chét luong; phét trién tinh chuyén gia, nhiéu
tac gia uy tin hop tac 1am noi dung; lién tuc dao tao tir cap toa soan xudng bo phan; to chirc nhiéu
budi sinh hoat dinh ky hang thang. Véi luong users dat trung binh 45 triéu users/thang, VnExpress
giir vitng Vi tri béo tiéng Viét c6 nhidu ngudi doc nhét.

Vé Kinh doanh, cong ty di dau trong viéc cung cip giai phap truyén thong tong thé véi hé sinh thai
cac san pham Quang cdo truc tuyén da dang, hiéu qua, dép ung day du nhu cdu cta cic doanh
nghiép, t6 chlic va cong dong doc gia. Cac san pham nhu Quang cao hién thi, Quang cdo ndi dung,
Social, eCommerce, eLearning, Event... voi viéc tng dung cac hinh thirc thé hién méi, cong nghé
cao di gitip mang lai nhitng hiéu qua cho cac chién dich quang ba ctia khach hang. Doanh thu
quéang céo nodi dung tang truong 39,58%, doanh thu quang cao hién thi trén Mobile ting truéng gan
20%, doanh thu tir cdc dy 4n mdi tang trudng hon 90% so voi ndm trudc... Pac biét, doanh thu
Event tang truong 2,4 1an so v&i 2018. Trong nam qua, FPT Online di t6 chirc thanh cong gan 20
su kién trén nhiéu linh vuc: kinh té, chinh tri, thé thao, giai tri, cong déng. Céc su kién ndi bat nhu
Dién Pan Kinh té tu nhan Viét Nam (ViEF), Dién dan Qudc gia Phat trién Doanh nghiép Cong
ngh¢ Viét Nam 2019, Ngay hdi tri tué nhan tao Vi¢t Nam (AI4VN) da thu hat hang nghin nguoi
tham gia. Dic biét, su kién VnExpress Marathon 2019 lan dau dugc t6 chirc tai Quy Nhon da thu
hat trén 5.000 runners tham gia, 3 dugc cong dong va chinh nhitng nguoi tham gia danh gia cao,
gdy tiéng vang.

Céc khéch hang chién lugc tiép tuc dugc duy tri tdt, nhiéu khéach hang mdi dugce bd sung, phat
trién. Téng doanh thu nam 2019 dat 608.9 ty ddng, ting trudng 13%:; loi nhudn trude thué dat 320.5
ty dong.



Vé cong nghé, trong nam 2019, tap trung vao chuyén ddi s6 nham ting ning suit lao dong. Qua
trinh s6 hoa, tu dong hoa trong hoat dong xuét ban, kinh doanh khong ngirng dugc thir nghiém va
ung dung manh mé, mang lai nhiéu hiéu qua 16n. Bén canh d6, cung véi vi¢e nghién clru va ing
dung phan tich dir liéu ngudi dung da dua ra nhiéu hinh thtrc trai nghiém méi mang tinh c4 nhan

hoa.

Trong nam 2019 Hoi dong quan tri Cong ty dd quyét dinh nhitng van dé:

1. Thanh toén cé tuc lan 1 & 2 nam 2018.
2. Thanh toan ¢d tac 1an 1 nam 2019.
3. Théng qua phuong 4n mua lai ¢6 phiéu quy cia nhan vién nghi viéc.

II. KEHOACH HOAT PONG NAM 2020

Ngay nhiing thang dau nam, thé giéi roi vao mot thir thach chua timg c6. Pai dich Covid-19 lam
nén kinh té toan cau dinh tré, nhimg qubc gia dé bi ton thuong nhat dang hing chiu nhiing thiét hai
nghiém trong. Pau tu qudc té dang roi khoi nhing thi trudng méi ndi véi toe do chua timg thay tir
cudc khing hoang tai chinh nam 2008, lam giam gia tri dong tién; su giam tdc & cac qudc gia dang
phat trién kéo theo su giam tdc toan cau. Cac doanh nghiép phai sa thai nhan vién vi doanh s lao
déc...

Hau hét nha kinh té hoc déu cho rﬁng mot cude suy thoai kinh té toan cau sép dién ra.

Trong linh vuc truyén thong, béo chi ciing ddi mat v6i nhidu thach thire méi, tir nhimg nguy hiém
sirc khoe ma cac nha bao dang phai d6i mat khi dua tin cho dén sy suy tan ciia nganh t6 chirc sy
kién va quyét dinh ngimg quang cdo cta cac thuong hiéu.

Trudce nhitng thach thic ndy, cong ty s& phat huy nén tang online dé tiép tuc phat trién trong linh

vuce truyen thong so va quang cdo so.

Vé San xuat Noi dung, trong dai dich Covid 19, gidng nhu bac si, y ti, nha san xuat thiét bi y té,
canh sat hodc binh linh...., cAc nha bao ctia VnExpress dang ¢ tuyén dau cta chién dich nay.
VnExpress dit st ménh dua doc gia dén véi bire tranh chan thyc, rd rang nhat c6 thé vé nhiing gi
dang xdy ra. Ngoai dua tin nhanh, chinh xac, hitu ich, VnExpress tiép tuc ddy manh video sip xép
lai luong thong tin khong 16; triuc quan hoa dir liéu, giup doc gia tiép can d& hon, hiéu qua hon; phat
trién manh mé video, tao ra cac san pham méi véi cac chuyén trang nhu Tuyén dau chéng dich,

Vaccine, Du lich an toan...

Bén canh do, bao tiép tuc theo dudi chién luoc nang cao chat lwong; nghién cru cac ngach moi nhu

Bét dong san/ Strc khoe/ Xe; nang cap trai nghiém cho ngudi ding trén Mobile.

Vé Kinh doanh, dong hanh cung khach hang bi anh hudng ning né béi dai dich Covid-19, cong ty
tap trung phét trién nhanh chong nhiing san pham, dich vu méi, dua trén loi thé nén tang online,



gitp ting dbi tac chién luoc, diac biét nhom khach hang SMEs giai phap quang céo tong thé, khac
biét va hi€u qua, giup ho vuot qua khung hoang.

Céc dich vu méi s& tap trung manh mé& giai phap két ndi ddi tac, marketing, ban hang trén céc kénh
mobile, social, event. Cac nén tang online dugc xay dung gitip doanh nghiép tim kiém dbi tac trong
va ngoai nudc, trung bay gi6i thiéu san phim va twong tac truc tuyén da kénh v6i khach hang muc
tiéu. Chudi event online giup doanh nghiép két ndi truc tuyén véi co quan bo nganh, chuyén gia
kinh té, tim giai phap vuot qua khé khan, hudng ton tai va phat trién.

Cong ty tiép tuc phat trién doanh thu chia sé tir ngudi dung thong qua cac dy an eCommerce, Gido
duc, Viéc lam....

Doanh thu quoc teé dugc day manh bang vi¢c két noi voi cac doi tac uy tin toan cau.

Vé cong nghé, trong nam 2020, tiép tuc tap trung phat trién san pham theo hudng gia tang trai
nghiém nguoi ding. Cac hoat dong chuyén doi sd s& dugc trién khai nhiéu hon nita, thong qua viéc
day nhanh va manh ty dong hoa, nhét 14 trong hoat dong san xuét kinh doanh gitp ting ning suit
lao dong, t6i vu doanh thu. Bén canh d6, cac san pham cdt 16i s& dugce téi cdu trac theo hudng 6n
dinh, 1au dai, 4p dung cac giai phap cong nghé tién tién theo kip v6i xu hudng cong nghé trén thé

gibi.

Ké hoach doanh thu nam 2020 1a 663,7 ty dong, ting trudng 9%; loi nhuan trudc thué 341,8 ty
dong, tang truong 6,7%.

Chung t6i xin cam on cic quy c6 dong da dat niém tin vao chung toi. Chung t6i dang quyét tdm
vuot qua thach thirc, chinh phuc nhitng dinh cao méi dé tiép tuc mang lai nhiing gia tri bén viing
cho quy c6 dong.

TM. HQI PONG QUAN TRI
CHU TICH

THANG DUC THANG



Ban Kiém soat Cong ty C6 Phan Dich Vu Truc Tuyén FPT xin bdo céo Dai hoi ddng c6 dong két

BAO CAO BAN KIEM SOAT

BAO CAO CUA BAN KIEM SOAT
CONG TY CO PHAN DICH VU TRUC TUYEN FPT

qua hoat dong ciia Ban Kiém soat trong nim 2019 nhu sau:

1. Théng tin vé thanh vién Ban kiém soat

Trong nim 2019, ban kiém soat gdm céc thanh vién sau:

, Ty 1€ Thu lao va
R o Ngay bat
Stt Thanh vién Chire vu @ tham dw | caclgiich
au
hop khéac
01 | Nguyén Pinh Hung Truong ban | 22.04.2016 100% Khéng
02 | Nguyén Thi Hong Ha Thanh vién 22.04.2016 100% Khéng
03 | Bui Nguyén Phuong Chau | Thanh vién 22.04.2016 100% Khéng
2. Tong két hoat dgng ciia Ban Kiém sodt trong nim 2019

a. Giam sat tinh hinh thyc hién cac Ngh; quyét ciia PHCD ndm 2019

- Cong ty thyc hién day du cac muc tiéu chinh di thong qua trong Nghi quyét PHPCPD thuong
nién nam 2019 véi cac chi tiéu kinh doanh ting trudng cam két theo ké hoach.

- Cong ty ciing da hoan thanh viéc trich 1ap cac quy theo luat dinh; dam bao nghia vu ndp Ngén
sach Nha nudc ddy du trong ndm va chi tra ¢d tirc cho ¢6 dong theo Nghi quyét DPHCD 2019 da
thong qua.

b.  Gidm sdat doi véi HDQT, Ban diéu hanh va can bé quan ly

- Ban Kiém soat da tham dy diy du cac cuoc hop HPQT trong ky va c6 nhirng déng gop phii hop
véi chuy@n mén. Trong ndm 2019, Ban Kiém soat chua phat hién diéu gi bat thuong trong hoat
dong cua cac thanh vién HPQT, thanh vién Ban diéu hanh ciing nhu cic can bo quan ly Cong
ty.

c. Pdnh gid si phoi hop hoat dong giira Ban Kiém soat véi Héi dong quan tri, Ban diéu hanh

- Ban kiém soat ghi nhan sy phdi hop tét cia HPQT va Ban Diéu hanh. Su trao doi thdng tin
gitta Ban Kiém soat, Hoi dong quan tri va Ban diéu hanh duoc thuc hién xuyén suét qua hinh
thirc trao doi truc tiép, thu dién tir nham xir Iy cong viéc dugc nhanh chéng va hiéu qua.

d. Giam sat hoat dong tai chinh va bao céo

- Trong nam 2019, Ban Kiém soat khdng phét hién truong hop bat thuong nao trong hoat dong

tai chinh caa Cong ty. Cac quy trinh hoat dong tuan tha theo cac yu cau cua hé thdng quan tri



nodi bo. Hé thdng kiém soat tai chinh noi bo va ché d6 giao ban van hanh tét, kip thoi phat hién
c4c van dé, dua ra cac kién nghi va giai phap phu hop.

Ban Kiém soat da dong gop y kién thao luan véi muc dich nang cao tinh minh bach va chinh
xé&c cua hé théng béo cdo tai chinh, dam bao rang hé thong kiém soat tai chinh noi bo va ché do
bao c4o van hanh tbt, phat hién kip thoi cac rui ro dé c6 cac giai phap phu hop.

Céac hoat dong kh&c cua BKS

Ban Kiém soat da tham gia cdng tac t6 chuc, kiém phiéu, bao céo két qua kiém phiéu Dai hoi
cd dong thuong nién nam 2019. Pam bao cdng tac nay dugc nghiém tac, chinh xac va dang
luat.

Ngoai viéc dé xuat lra chon cong ty kiém toan doc lap, Ban Kiém soat da chi dong lam viéc va
xem xét cac bao cao cua kiém toan doc lap. Co y kién vé nhiing van dé bén kiém toan dua ra
véi goc do chuyén mon caa minh.

Ban kiém soat da giam sat, dam bao cong ty hoat dong ding Luat Doanh nghiép va thyc hién
tuan thu cac quy dinh phap luat vé ké toan, thué, bao hiém va cac quy dinh phap luat khac co
lién quan.

Ké hoach hoat déng ciia BKS nam 2020

Nhiém vu trong tdm ctia BKS trong nam 2020 la giam sat viéc thyuc hién cac ndi dung caa Nghi
quyét DPHPCP thuong nién nam 2020 nhiam dam bao quyén lgi t6i wu nhat cho céc ¢b dong.
Ngoai ra, BKS s& tiép tuc cac nhiém vu khac theo diing quy dinh Phap luat va Biéu Ié cua cong

ty.

Xin cam on Quy vi c6 dong,

TM. Ban Kiém soat

Nguyén Pinh Hiing



